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$W &RORUHFWDO &DQFHU &DQDGD
LPSRUWDQFH RI SDWLHQWY DQG W
VXSSRUWHG GXULQJ DQG SRVW FD
RUGHU WR EHQHILW IURP D EHWW!
VXFK ZH DLP WR SURYLGH UHVRXI
LQIRUPDWLRQ WR SDWLHQWV FD
DV ZHOO DV DGYRFDWH IRU WKHP
IURP DFWLYH WUHDWPHQW LQWR }
WR DWWDLQ RXU YLVLRQ ZH KDY
7KULYH 6XUYLYH &76 SURJUDP ZlL
VXSSRUWLQJ FRORUHFWDO FDQFH
FDUHJLYHUV ZKLOH WKH\ UHHVWD

(YHU\ SHUVRQ ZKR KDV EHHQ WRX
PD\ KDYH D GLIIHUHQW XQGHUVWD
VXUYLYRUVKLS 7KH &RSH 7KULY
SURJUDP UHIHUV WR VXUYLYRUV D
WKURXJK DQG EH\RQG FDQFHU

7KH WRROV DQG UHVRXUFHV IURP
QRW RQO\ DGGUHVV WKRVH ZLWK
GLVHDVH 1(" EXW DQ\ SDWLHQW F
WKH JRDO RI JHWWLQJ EDFN RQ W
FKDQJLQJ GLDJQRVLV RI FRORUHF
RI WKLV LQLWLDWLYH ZH KDYH FU!
ZRUN WRRONLW
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&&& ZRXOG OLNH WR WKDQN HYHU\RQH ZKR KHOSHG LQ WKH FL
3URJUDP O0DQDJHU (OL\D )DUDK DQG 8GLWL 5DWWL DQG RXU ZR
/IDYLQD ODWDL :H ZRXOG DOVR OLNH WR H[SUHVV RXU GHHSHYV
SDQHO IRU EULQJLQJ WKHLU H[SHUWLVH DQG H[SHULHQFH WR

ODU\OLVH %RXWURV 3LHUUH &DPSHDX 'U ODU\ -DQH (VSOHQ

'U -HQOQLIHU -RQHV 'U $QQH .DW] 'U $UPLQHH .D]JDQMLDQ -C
ODUWRSXOOR 'U 6WXDUW 3HDFRFN DQG 'U 5RE\Q 8U3XKDUW

VXSSRUW DQG WUXVW LQ RXU RUJDQL]DWLRQ

,/ \RX KDYH DQ\ 6 XHVWLRQV RU FRQFHUQVY SOHDVH FRQWDFW

SDJH
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7KH Z5HWXUQ WR ZRUN[ VHULHV E\ &RORUHFWDO &DQFHU &DQI
FRQFHUQV DQG FKDOOHQJHV VXUURXQGLQJ UHWXUQLQJ WR ZR
FDQFHU GLDJQRVLYV

7KLV WRRONLW KLJKOLJKWYVY WKH REVWDFOHYV HPSOR\HHV SDW
UHWXUQLQJ WR ZRUN W SURYLGHV UHFRPPHQGDWLRQV DQG .
VDIH DQG VPRRWK UHWXUQ ,W LV DOVR DQ DVVHW WR HPSOR\
DFFRPPRGDWLQJ DQG VXSSRUWLQJ HPSOR\HHV ZKR DUH DIIHF\

$GGLWLRQDOO\ WKLV WRRONLW ZLOO SURYLGH LQIRUPDWLRC
KRZ WR DFFHVV UHVRXUFHV WKDW FRXOG IDFLOLWDWH WKHLU
WKH ZRUNSODFH
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7KH MRXUQH\ Rl FDQFHU PD\ LQ@IRCAHFGHD \W MG WIKWO®H ®IHY DQG R
RXWORRN RQ OLIH PD\ FKDQJH GXRIWOW LWV H D RFPGD W R RW SRXU GU
HYROYH GXULQJ WKLV MRXUQHHFSVLROFW KD ® LSONYLLIMODEWD RXVW FRQI
FRQWLQXH ZRUNLQJ ZKLOH XQGHFRMWLPWRHDWPHQW RU WDNH V

JRU VRPH V\PSWRPV DVVRFLDW HGSXKL)WIKF DO HDRIRHGM YMXFRBLDO D
LPSDLUPHQWY PD\ SUHYHQW RUUN S,MF W DS UFRHGORAPML G L WL VD \WRW R P
DQG PDQDJH \RXU ZRUN UHVSRRVHELQLRDIMVFDVHRX\BXGZRANYW KDY
VWRS ZRUNLQJ 'HSHQGLQJ RQ \RXWH Q/WUHD\W PRIXQ WDW \ESH WDHUK ILUH G W F
ZHHNV RU HYHQ PRQWKY RI UHFRYHU\

copE W THRIVE
VI
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5HVHDUFKHUVY KDYH HVWLPDWHG WXHZAV WKHU
FDQFHU FDVHV LQ &DQDGD HDFW D®DRD QF HZK L
ZLOO UDQN DV WKH WKLUG PRVW GLDJQRVHG

,W LV H[SHFWHG WKDW DSSUR/[LZRDWHEH <
GLDIJQRVHG ZLWK FRORUHFWDO FDQFHU LQ

2] WKRVH &5& FDVHV DE
ZLOO RFFXU DPRQJ WK
ZRUNLQJ DJH JURXSYV

® 6 o o o
0DQ\ SDWLHQWY FRQWLQXH WR RVRPUND WK L, O HR X COGHU DEIOGI WRUARQW L Q.

FRPSURPLVLQJ \RXU KHDOWK DO/ ZHIO®EHL RXWKDW IEXVUBALWK ZRU|
WKDW WKHUH LV PRUH WR \RXU OLIH WKDQ FDQFHU

6RPH SDWLHQWY GHFLGH WR WMVH JQ QHRF HVRH D8 VHRBFHR RAH YWD WV V
WKHUH LV PRUH WR OLIH WKD REZRURPLYB WKBMWUZRBXWRQFNKHLU UH
IDOO LQ WKH PLGGOH DQG GHFDGUH @RFHEQWLY M H $ZRJ 8 HQ IFBHWF W L Y H \
SDWLHQW PXVW GHWHUPLQH ZKIDQN LRXEHYRXMRIUQW KNWPD@RRQVRLQHY L)
ZKLFK HQG Rl WKH VSHFWUXP \RWRRIHNHWSHUQBQFHLQS \RXIQDYLIDWH
ZRUN OLIH DQG SURYLGH LQIRURXWLRQ DHERXWQDGTYWL@GE WRLOLWLH

SDJH
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, GRQYW ZDQW WR H[SODLQ P\ DEVHQKIH VLR P\ SFRUYRQBDIDURD W W
0\ MRE LV FHQWHUHG DURXQG P PRX®HWHDERIUDMBG, FIOYYRDOR W
, QHHG WR UHVW RU WDNH EUHDNV UHJXODUO\
, PLJKW KDYH WR ILQG D QHZ RIREWQBWWDVWLQJ D QHZ M
, QHHG WR EH FORVHU WR UHVW DUHDV DQG ZDVKURRPV
, PLJKW KDYH WR FXW RQ ZRUNLQJ KRXUV
, FDQYW SHUIRUP DW WKH OHYHOWHFRSFORIWBRMRBHR ZRUN
, GRQYW ZDQW WR VKDUH P\ FRQERNX@VUHMWXU P\L & P S\OR ZHRW N
'R, QHHG WR FKDQJH FDUHHU SDWKV"
, FDQYW UHWXUQ WR GR PDQXDO ODERXU
,YP WLUHG DQG P\ HQHUJ\ LV GUDLQHG IURP WUHDWPHQW
,V P\ LQVXUDQFH JRLQJ WR FRYHU P\ WUHDWPHQW"
,YP LQ SDLQ DQG , FDQYW PDLE®WDLQ P\ SHUIRUPDQFH OHY
,YP GUHDGLQJ D FRQYHUVDWLRQ ZLWK P\ HPSOR\HU
, FDQYW IRFXV RU FRQFHQWUDWH
0\ MRE LV YHU\ GHPDQGLQJ DQG , FDQYW NHHS XS
:LOO , EH DEOH WR KDYH HQHWQILQURVERIWVOQLIJKW RU HY
$P , JRLQJ WR JHW ODLG RII"
, QHHG WR WDNH WLPH DzZD\ IURB\ZRUN IRU D ORQJ UHERY

0\ VWRPDFK UH6XLUHV FRQVWDQW PRQLWRULQJ

copE W THRIVE
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2QH Rl WKH PRVW FRPPRQ FRQFH UMW LDPRE@H FHD QAW SRBMWH@W ZLOO |
WR ZRUN

<RXU DELOLW\ WR ZRUN DPLG \RXQ WBWRWY VXWKZD® O VG\I$SHRIGFD Q FH

RI WUHDWPHQW DQG UHVSRQVHKDWWRHLFRSIRAURZD QW S\NHRJ QRQIHOW D FW R
FROQOWULEXWRUV

'HJUHH RI SUDFWLFDO VXSSRUW

7KH W\SH RI WUHDWPHQW DQG WKH VLGH HIIHFWYV
FRPH DORQJ ZLWK LW
<RXU GLHW VOHHSLQJ URXWLQH SK\VLFDO DFWL"

7KH VWDJH RI FDQFHU

<RXU DJH

7KH W\SH RI MRE \RX GR

ODNH VXUH WKDW \RX GRQYW FRARBWNR BXWI RRXY KHKBQWXDNRWDJ D GHF
UHJDUGY WR VWD\LQJ RU UHWXRJ B RQY X\RNZRIULWK L\ R/XIUVKEHHDWMWKFDUH
DQG \RXU IDPLO\ .HHS LQ PLX® S\SKDQNI DRFW HH RRXHWNMWGRWR UHVW D

'R ZKDW IHHOV ULJKW IRU \RX

SDJH
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6RPH SDWLHQWY ZRXOG UDWKMWD Z /MWD XIGIWWWQ QUKWMKH LRDRFHU\E D\ O
LQIRUPLQJ WKHLU HPSOR\HU Z&R WHRDVPRWEHNW HCHFRIGVHHW R LDJQRV I
VLWXDWLRQ LQIRUPLQJ \RXU HAEFRQRBHWLRERXWDRHUKRQOWIGHFLVL

.l FDQFHU RU WUHDWPHQW VWO LKQD RKILL GX WX VURW PDRUN \RX
WR DGYLVH \RXU HPSOR\HU OR\EN ZWUNBSW DFRIO/L BUHMVIRLGHG SHFW D
'LVFORVLQJ LQIRUPDWLRQ DERMNWXORX KNOWXDMAB HZRWQRKERDO DQG
SUDFWLFDO VXSSRUW %HDU L@ER@® WROOCUNFRIQRBDLMQLRIY R/ILIKHAD WQ W L
XQQHFHVVDU\ VWUHVV )RU H[DFDUH WBW X WM KLECHFWQRJ DV WKR
ZURQJ ZKLOH VXIIHULQJ LQ SDLRDBRG BXMNRLIQY UVRNDWMMONRRBUH H[k
IDWLJIXHG

SHPHPEHU SRVWV DERXW \RXU GLDJQRVLV RQ VRF
PD\ EH YLVLEOH WR \RXU HPSOR\HU DQG FRZRUNHL
WDON WR \RXU HPSOR\HU EHIRUH SRVWLQJ DERX\
DGGUHVY 6 XHVWLRQV \RX ERWK PD\ KDYH

+$7 6+28/' , 7(// 0< (03/2<(5"

:KDW DQG KRZ PXFK \RX WHOO \RXU
WR \RX $V PHQWLRQHG HDUOLHU LI
FRQGLWLRQ LV FRPSURPLVLQJ \RXU
ZRUN WKHQ \RX VKRXOG LQIRUP \RX1
DOVR PLJKW ZDQW WR OHW \RXU HPS
RWKHU WKLQJV

e .| DQG ZKDW \RXU FR ZRUNHUV

e I \RX QHHG WLPH RIlI ZRUN DQ((
\RXU EUHDN JRLQJ WR EH

e , I \RX QHHG WR VZLWFK WR SDI
UHGXFH ZRUNORDG

e .| \RX FDQ ZRUN IURP KRPH

e ,I\RX QHHG ZRUNSODFH DGMXV
SK\VLFDO RU RWKHUZLVH

SDJH



7KH QDWXUH Rl FDQFHU DV D GHLRAMHWD WK DMK A RKCIHUNY B ORL@GH ZHIW K W UH T
SRRU QXWULWLRQ DQG ODFN RMRVORXLUS BFO® MOKOWH FIXQ @HHMG WR LQ
,Q DGGLWLRQ FRJQLWLYH FKOL@BIQVYXRUBV BUILGKDWLKYJLQHVV L
PHPRU\ ORVV DUH DPRQJ WKH PRVW FRPPRQ VLGH HIIHFWV

'KLOH \RX DUH RIl ZRUN LW LWHIORSRUW® QTAD WHR BXWH\RXURXUVHOI D¢
UHVW HQRXJK IRU UHFRYHU\ WRWDS S K Q L\QPR\R WHBIW POHIGN I DVKH QHH
LQFUHDVH DV WKH ERG\ UHSDLUV LWVHOI

'XULQJ \RXU ZRUN DEVHQFH LWRQWPBSW®UALDNEWRXR WRBORHU W L\
PD\ QRW HYHQ EH RQ \RXU OLVI. ®WPRQULW\OERWWVD\PWALPDO OHYH
WKDW \RX ZRQYW IHHO OHIW RXW RQFH \RX UHWXUQ WR ZRU

+2: 72 67%< ,1 7+( /1223

$VN IRU D ZHHNO\ PRQWKO\ UHSRUW RU QHZVOHWWHU

,/ \RXYUH FRPIRUWDEOH ZLWK LW GURS E\ WKH RIILFH

-RLQ YLUWXDO ZHHNO\ PRQWKO\ PHHWLQJVY 6WD\ LQ W
DVN WKHP DERXW ZRUN SURJUHVYV

6HW D VFKHGXOHG GDWH DQG WLPH WR DQVZHU HPDLO
OXHVWLRQV DERXW \RXU WDVNYV
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. \RXU WUHDWPHQW LQYROYHG FARPHPRWKHUDS\ GUXJV GLDUUK
LV FRQVLGHUHG D FRPPRQ VLGH HIIHFW

<RX PD\ H[SHULHQFH QDXVHD YRPLWLQJ GDPDJH WR IDVW
JURZLQJ FHOOV OLQLQJ WKH PRXWKWDWVRQJ PRXWK VRUHV
WR QHUYH HQGLQJV DQHPLD DPRQJ RWKHUV

, \RXU WUHDWPHQW LQYROYHG D VXUJLFDO SURFHGXUH VXFK
DV D FRORVWRP\ RU LOHRVWRP\ \RX ZRXOG KDYH WR WDNH
FDUH RI \RXU VWRPD <RX PD\ H[SHULHQFH SDLQ RU

OHDNLQJ RI WKH VWRRO ODQ\HHDWLHQWY H[SHULHQFH QDXYV
IROORZLQJ VXUJHU\ DV D VLGW HIIHFW RI WKH VXUJHU\ R
SDLQ PHGLFDWLRQV <RX PD\ DOVR H[SHULHQFH
FRQVWLSDWLRQ RU GLDUUKHD

, ] \RXU WUHDWPHQW LQYROYHG UDGLDWLRQ WKHUDS\ IDWLJXH
ORVV RI DSSHWLWH QDXVHDGVDWG GUULWDWLRQV DW WKH U
DUHD VH[XDO SUREOHPV EODGGHU SUREOHPV DPRQJ
RWKHUV DUH DPRQJ WKH VLGH HIIHFWV WR H[SHFW

7KHVH VLGH HIITHFWV PLJKW KL QGHWD WRIXY HIRPVERSORHUPLQJ
WDVNV GRQYW EH IUXVWUDWHG

JLUVW DQG IRUHPRVW WDNH \RXU WLPH WR KHDO
SURSHUO\

SHPHPEHU \RXYUH FRQVLGHUHG WRRERDUIRPXRRQVXSSUHVVHG
JRRG K\JLHQH WR DYRLG DQ\ LQIHAWURQ PADMK KDQGV RIWHQ
ZKHQ \RX DUH LQ FORVHG VSDHBODWKWK RWKHUV %ULQJ K
VQDFNV WR ZRUN WR ERRVW \RBXWHN)HHUJ\ OHYHOV 5HVW DQ
UHJXODU EUHDNVY PDNH VXUH \RX KDYH D 0XLFN DFFHVV WR
WRLOHW DQG EH SUHSDUHG WROHDNH @DUH RI \RXU LQFLVLRQ
FKDQJLQJ GUHVVLQJ HWF 7KBIQA DUH DOVR DVVRFLDWLRQV
VXSSRUW JURXSV IRU RVWRP\ XVHUV

9LVLW /RFDO 2VWRP\ 6 XSSRUW *URKIBW\ 2VWRP\ &DQDGD 6R
WR ILQG WKH QHDUHVW 2VWRP\ 6 XSSRUW *URXS WR \RX

SDJH
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2QFH \RX IHHO OLNH \RXYYH JKW DFDROR G/ RRIOIBOR D (RX P FQWI® VWDWH\
ZRUN SODQ ZLWK \RXU HPSOR\BUH ' 'RXYUWFRIQ PHURVGDWRXWK \RXU ZRUNL
FRPPLWPHQW UHVSRQVLELOLWIWH\WQW Q8 SRVRQE®H DERXWD\RXIDZRUN |

'ULWH GRZQ WKH FRQFHUQV ZRURHM HY QDWW R XK DW HRIMYGWXKIDAMFE XVV )R

ODNH VXUH \RXU HPSOR\HU NQRZV LI \RX ZRXOG SUHIHU W
$VN \RXU HPSOR\HU WR PRYH \RXU RIILFH FXELFOH QHDUF

ODNH VXUH \RXU HPSOR\HU NQRZV WKDW \RX PLJKW QHHG

IRWLI\ \RXU HPSOR\HU DW OHDNW IWKHMWXUDHIPNV ,MWQ ZD@®@VODF H WKHP W
UHOXLVLWH VXSSRUW WRROV D @GGDQHKEV & XW FLHY PAQHF HPSKIRRJHQW N U DU U

7TKHUH DUH SOHQW\ RI WKLQJVRWK DUH WU QDWQRGRRWR B HOFU U@ FARKYHH U\
ULIJKW PLQGVHW DQG DFWLQJ OLNH \RXYUH EDFN DW ZRUN

)RU H[DPSOH \RX FDQ WU\

SUDFWLFH WKLQJV \RX XVHG WR GR DW ZRUN L H ZULWL
'"UHVVLQJ LQ ZRUN FORWKHYV

'ULYLQJ \RXU FDU WKH VDPH GLVWDQFH DV \RX ZRXOG IRL
7DNLQJ WUDQVLW WR DUHDV FORVH WR \RXU ZRUNSODFH

*HWWLQJ XS DQG KDYLQJ PHDOV RQ WKH VDPH VFKHGXOH

SDJH
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W LV LPSRUWDQW WR QRWLI\ \ RROUU KBV YWKE DWRH WRIDWY DERFAW RQY W
GLVEXVV \RXU SODQ ZLWK \RXEVWW WHBWHQY KHDOUNBRBWR B UWDRFLDO
SK\WWLRWKHUDSLVW ZLOO KHO P HQWXIRE®DRZWXOSYGZZIOMWOWRNDVWNH | R
DOVR DGYLVH DQG SURYLGH UHREPPWR ZRW NREO/DROD\RKX UZKHWH SRV
\RXU DSSRLQWPHQWY GR QRW FNMR Q@ FKIHFGWX @HWK \RXU QHZ ZRU

+HUH DUH D IHZ WLSVY WKDW \RXRPOQUROYRXREBERY WRRKRMNMOKSHBDNH

SDJH
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$FFRUGLQJ WR ODZ \RXU HPSOROHUDFEKRWPRIEGHOW IGRHQHW RLMBPEOLWDW
JRU HIDPSOH \RXU HPSOR\HU VKRXOG SHUPLW \RX WR

&KDQJH VKLIWV WR RQHV WKDW ZRXOG DOORZ \RX WR DW

5HYLVH \RXU MRE GXWLHVY UHVSRQVLELOLWLHV WRZDUG
FRPIRUWDEOH GRLQJ

'R K\EULG ZRUN PHDQLQJ \RX FDQ VZLWFK EHWZHHQ LQ S
DSSOLFDEOH WR \RXU SURIHVVLRQ

YXUWKHUPRUH GXH WR WKH OLP KWDMWLRQOQ WEROW EOGRBBYVVRERE\ DQ
OLYLQJ ZLWK FDQFHU DUH RIWWRQWHZDW KO \DUGIUDDEIHE. WY $HIDO O\ \|
WUHDW \RX GLIITHUHQWO\ EHFDXW ARPRBRXKIUGE DN VD ®RE& WXHUH DUH PDQ
HQVXUH WKH SUHYHQWLRQ RI ZQUBHVNULIPW R OB VR @ LODILDA QW

'"HSHQGLQJ RQ ZKLFK SURYLQFH ORXWBWYICGEBFW)V DCGBLIXMWRQDCGODFH
\RX DV DQ HPSOR\HH HYHQ ZKHQ@ NWXAHJRILWKHRGALR Q@ DWWKH HY

I \RX IHHO DV WKRXJK \RX DU EMVWJ IGHVFUHRIHFWALRG BJ D SURPRYV
GLDJQRVLV \RX FDQ ILOH D FRPX®DQQW FKWN\K SARKPHP B\D\QLIRGID QK W W S V
FFGS JF FD HQ RU FRQWDFW D ODERU ODZ\HU

ORVW ZRUNSODFHV KDYH +5 SROERXKDQI& HR'RMNUOWR QR GVRHDN® IRU RQF

SDJH
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7DONLQJ DERXW FDQFHU DIW H B OUOZRQUINGKO DIFEHV AR® HE HURPHU ZKHO P L G
ZLOO SUREDEO\ EH DVNHG PDQW&MUNVWEKRQYV\EX RDNURFREZBUQRW EH H(
DQVZHULQJ

%HIRUH \RXU UHWXUQ WKLQN DBRXWRIOFEX WRKLVUBRRHLFDQYRHU SDWL
WKHLU H[SHULHQFHV DQG RWRMW WEHRAIHU\@R VD WR Q\RMO RRIPER UW D E C
FROOHDJXHV DERXW WKLV FRBWHONUNBYINQRZWRKR \ERMF WR DGYDQF!
W LV HVYVHQWLDO WR EHDU LQOPKQG HWK/DWD Q& VZ KKDWH VRRKQKIDXIH EHHQ

ZRUGV \RX ZLOO ILQG FRZRUNHRWWY W 3 AORECDOH WY RX H M OADRADHWWPRD AR X U H
QRW NQRZ KRZ WR WDON WR \RX XSRQ \RXU UHWXUQ

$5( <28 &+$1*,1* &$5((56"

0DQ\ FDQFHU SDWLHQWYV ILQG W KDUWWE®G M DWH VQRHOQ B RIGI& FRUNSOD
KDYH WKH PRWLYDWLRQ WR GRGWIKH U QMR EJ RCHH K L\ K LHQ. WYKKHHW WD R U J |
FKDQJH RI FDUHHU DOWRJHWKHW YV HROU R B PVH. GW KHHI IGIEWVAHWD VLR P W U H D V
FDUHHU FKDQJH GXH WR WKH DYNVRIFQDW\H\G RZ BW K | RRXFU WIIREN V

6R WKH\ GHFLGH WR FKDQJH WKAOLWHHR O HKDW HXRHUWN R K/ HWMKHHR.V RQ IR L
HPSOR\PHQW KHUH DUH D IHZ WXERQVZYRIQ VKRRV QHDOQYHW MRE RS

KDW RSSRUWXQLWLHY DUH DYDLODEOH WKDW ZRXOG PDW
:KDW KDYH P\ LQWHUHVW DQG SDVVLRQ FKDQJHG WR"

'R, QHHG WR JR WR VFKRRO DJDLQ RU WDNH RQOLQH FRXI
KDW LV WKH VNLOOVHW WKDW , KDYH DF6XLUHG RYHU WK
:KDW DUH WKH SUHUHOXLVLWHY WR P\ ZQHZ FDUHHU LQWH

:KDW DUH P\ VWUHQJWKY DQG OLPLWDWLRQV"

SDJH



HHS LQ PLQG WKDW ZKHQ \RXYURD DY IQRWI FOH DD QBX RRELIDWHG \
LQIRUPDWLRQ DERXW \RXU PHGLRABR® EPRNOGRXQWLFRIMWHLEHLQJ D\
DERXW \RXU ZRUN JDS ,W LVQD GH UI HAXSHF LIXHYWZLKRHQWRXDGRQY W ZI
LQIRUPDWLRQ

1685%$1&(

7KHUH DUH WZR W\SHV RI LQVXQVAED QFUHL YLOQW X WCOLY PHE [RO LMIWVH G W K U
HPSOR\HU DQG SXEOLF LQVXUDQ@MHHR 0 WNKH \ERWH RRHKVD WHHDPDY DQG V
\RXU KHDOWK FRYHUDJH &RQVRLGHH IVBIHDW LRI WHRHDKD IGHSOU WP HQW
FRPSDQ\ WR FODULI\ FRYHUDJH UDWHY DQG FRQGLWLRQV

7KH IHGHUDO JRYHUQPHQW RIITHUVQEG LHZ GXROVIXRWKW R KRHWOW DQG O
GLVDELOLWLHV )RU H[DPSOH

e (PSOR\PHQW LQVXUDQFH EHQHILWADDQG OHDYH 6HUYLFH &DQD
e &DQDGD 3HQVLRQ 30DQ &&3

e &RPSDVVLRQDWH &DUH %HQHILW

e )DPLO\ &DUHJLYHU %HQHILW IRU $GXOWYV

e )DPLO\ &DUHJLYHU %HQHILW IRU &KLOGUHQ

e &DQDGD 3HQVLRQ 30DQ 'LVDELOLW\ %HQHILW

e &DQDGD &DUHJLYHU &UHGLW &&&

<RX PD\ DOVR EH HOLJLEOH IRWBPG ELWRRQ O RANAHULYALIHHY WHUULWRU L
ILQG RXW PRUH DERXW IHGHUDKKXBRN WKRYOLFHQOGLEHQHILWYV

+$7 ,) <28 12 /21*(5 &$1 :25.

7DNLQJ D VWHS EDFN IURP ZRUNH Y D/OHHWD WDWK B Q LR/ XPWKHQN 'HFLGLC
EH GXH WR D FKDQJH LQ \RXU QYWRILDYWHWR O®HBPI® ROWERNKH VWUHYV
ZRUNLQJ RU SHUKDSV \RX ZDQWUWRQR®WX\D B Q$\RWKR) UMFRRXOG EH W|
LQFDSDEOH SK\WLFDOO\ RI ZRUNLQJ DJDLQ

$ GHFLVLRQ DV VXFK LV GHOLHEHBUD WERIRRUPHDQ B XAVR PDXNHWVY XRIX U IDPL(
KHDOWKFDUH WHDP %H DZDUH KMOXW WRKDYIL@D Q RHWREUMHDRAWQ WWR E
PLIKW DXWRPDWLFDOO\ ORVHWY WD W I\B XUKMWR/SDR® BH BHIXQUHDIQWYV \R Xc
PHGLFDO LQVXUDQFH SHQVLRKQWHYKWMWRXUFGHF LYV LHRWFLY, PDNH VXL
DVVHVV WKH EHQHILWY DQG ULVNV RI VXFK D GHFLVLRQ

,Q WKH FDVH \RX GHFLGH WR RRXQKB Y\HR QUWR FRBBWHIHRD RXW. IWR VWRS Z
ILQDQFLDO DGYLVRU WR XQGHIXOMD QGRWRX UL QLMMPRLAL® O YYW.¥WRH PD\
JRYHUQPHQW ILQDQFLDO VXSSRUMHSHMRLIILERDH WKD W, QR KR PKIW Q W L F
EXGIJHW FRQVLGHU \RXU LQHRPHQ VWV HMWF O4L®X IPMAVWIOHMR G HFLGH \
ZRUN SDUW WLPH

SDJH



$33(1',;



)('(5%/ 5(6285&(6

JLQDQFLDO 3URJUDPYV

3URJUDP &DQDGD 3HQVLRQ 30DQ 'LVDELOLW\ %HQHIL\
2[ITHUHG %)\ (PSOR\PHQW DQG 6RFLDO '"HYHORSPHQW &C
'"HVFULSWLRQ &33 'LVDELOLW\ % HQHILW LV D PRQWKO'
XQGHU KDYH PDGH HQRXJK FRQWULEXWLRQV LQWR W
GLVDELOLW\ WKDW LV RI LQGHILQLWH GXUDWLRQ
"HEVLWH KWWSV ZZ2Z FDQDGD FD HQ VHUYLFHYV EHQHIL
GLVDELOLW\ EHQHILW KWPO

&ERQWDFW

URJUDP (PSOR\PHQW ,QVXUDQFH DQG 6LFNQHVV %HQH
2ITHUHG E\ *RYHUQPHQW RI &DQDGD

'"HVFULSWLRQ (PSOR\PHQW ,QVXUDQFH (, VLFNQHVYV EI
WR ZHHNV RI ILQDQFLDO DVVLVWDQFH LI \RX FDQ W ZI
UHFHLYH RI'\RXU HDUQLQJV XS WR D

PD[LPXP RI D ZHHN

"HEVLWH KWWSV 272Z7Z FDQDGD FD HQ VHUYLFHV EHQHIL

&RXQVHOOLQJ

2IITHUHG E\ )LQDQFLDO &RQVXPHU $JHQF\ Rl &DQDGD
'HVFULSWLRQ ,I \RX QHHG ILQDQFLDO DGYLFH \RX PD\
ZLWK \RXU EDQN UHSUHVHQWDWLYH RU FRQWDFW D ILQ]
'HEVLWH ZZZ IFDF DFIF JF FD (QJ

IRU&RQVXPHUV WRSLFV VDYLQJV 3DJHV :RUNLQJZ 7UDYLE

/HIDO +HOS

2IlTHUHG E\ &DQDGLDQ +XPDQ 5LIJKWV &RPPLVVLRQ
'"HVFULSWLRQ &+5& SURPRWHYVY DQG SURWHFWY KXPDQ |
"HEVLWH Z7ZZ FKUF FFGS FD

&RQWDFW

BURJUDP &DQDGD 7D[ &UHGLWYV %HQHILWYV

21 THUHG %\ 6HUYLFH &DQDGD

'"HVFULSWLRQ SHPRYH PD\EH

"HEVLWH KWWS 272Z27Z VHUYLFHFDQDGD JF FD HQJ VXEMFEL

SDJH



)('(5%/ 5(6285&(6

SURJUDP 'LVDELOLW\ 7D[ &UHGLW

2Il1HUHG E\ &DQDGD 5HYHQXH $JHQF\ &5%
'"HVFULSWLRQ 7KH GLVDELOLW\ WD[ FUHGLW '7& LV D (
SHUVRQV ZLWK GLVDELOLWLHV RU WKHLU VXSSRUWLQJ
WD[ WKH\ PD\ KDYH WR SD\ $ PHGLFDO SUDFWLWLRQHU
KDYH D VHYHUH DQG SURORQJHG LPSDLUPHQW DQG GHYV
"HEVLWH KWWSV Z72Z7Z FDQDGD FD HQ UHYHQXH

DJHQF\ VHUYLFHVY WD[ LQGLYLGXDOV VHIJPHQWYV

WD[ FUHGLWY GHGXFWLRQV SHUVRQV GLVDELOLWLHV Gl

2I1lHUHG E\ &DQDGD 5HYHQXH $JHQF\ &5% ¢ OHGLFDO (
'HVFULSWLRQ 7R ILQG RXW KRZ WR FODLP PHGLFDO HJ
‘HEVLWH KWWSV ZZZ FDQDGD FD HQ VHUYLFHV WD[HV
WD[ KWPO

&RQWDFW &5$% ,QGLYLGXDO 7D[ ,Q8XLU\ 6HUYLFH DW

&DUHHU $GYLFH

2IlTHUHG E\ &DQDGD 3HQVLRQ 30DQ 'LVDELOLW\ %HQHIL
3URJUDP

'HVFULSWLRQ 7KH 'LVDELOLW\ 9RFDWLRQDO 5HKDELOL\
HPSOR\PHQW FRXQVHOOLQJ DQG JXLGDQFH SODQQLQJ"
\RXU VNLOOV UHWUDLQLQJ DQG GHYHORSLQJ MRE VHDL
"HEVLWH KWWSV ZZZ FDQDGD FD HQ VHUYLFHV EHQHIL
GLVDELOLW\ EHQHILW YRFDWLRQDO UHKDELOLWDWLRQ

3URJUDP 3DUWQHUV IRU :RUNSODFH ,QFOXVLRQ 3URJU
2I1ITHUHG %\ &DQDGLDQ &RXQFLO IRU 5HKDELOLWDWLRQ
'"HVFULSWLRQ 3DUWQHUV IRU :RUNSODFH ,QFOXVLRQ R
VHUYLFHV IRU MRE VHHNHUV ZLWK GLVDELOLWLHYV
"HEVLWH KWWS ZZZ FFUZ RUJ DERXW XV ZKHUH DUH \F
KWwWSV zZzZzZ JRY QO FD H[HF WEV ILOHV SXEOLFDWLRQ\
UHJXODU SGI

&RQWDFW *HQHUDO LQOXLULHYV

SDJH



)('(5%/ 5(6285&(6

&DUHJLYHU %HQHILWYV

3URJUDP (PSOR\PHQW ,QVXUDQEMV(, FDUHJLYLQJ EHQHI
2IlTHUHG E\ 6HUYLFH &DQDGD

'HVFULSWLRQ )RU WKRVH ZKR KW Y, \SDU BQLEFGVWRK(UPESXOIR\ BHIQ Y
DUH WKUHH W\SHV EHQHILWYV IVDINHOWEOH WZRDF DWRIB LZYRHUUN/ W
VXSSRUW WR D FULWLFDOO\ LFO@®HRQUHHGM R U H® S HRU VARIQ HR B DUF
‘HEVLWH KWWSV ZZZ FDQDGD FR ARWHUYLPHVWKBEHPQHILWYV

OLVFHOODQHRXYV

2I1lTHUHG %\ %HQHILW )LQGHU *RYHUQPHQW RI &DQDGD
'"HVFULSWLRQ 7KH %HQHILWYV )HGGHIW WURIYEB QM | DWAK VUWRRAP LI
RU WHUULWRULDO JRYHUQPHQMOL JLREW A KRFIKQRW R N RKW EEB O
"HEVLWH &DQDGD%HQHILWY JF FD

SDJH



JLQDQFLDO 3URJUDPYV

21 lTHUHG %\ $OEHUWD $GXOW +HDOWK %HQHILW
'HVFULSWLRQ +HOS SD\ IRU SUHVFULSWLRQ GUXJV DQG |
VHUYLFH PD\ KHOS SD\ IRU KHDOWK VHUYLFHV QRW FRYHL
LQVXUDQFH SODQ

"HEVLWH KWWSV ZZZ DOEHUWD FD DOEHUWD DGXOW KHI
&RQWDFW

2I1ITHUHG %\ ,QFRPH 6XSSRUW

'"HVFULSWLRQ )LQDQFLDO KHDOWK IRU $OEHUWDQV ZKR |
KHDOWK RU RWKHU SUREOHPYV

"HEVLWH KWWSV 272Z7Z DOEHUWD FD LQFRPH VXSSRUW HO
&RQWDFW

(PDLO FVV LVFF#JRY DE FD

2ITHUHG %\ $VVXUHG ,QFRPH IRU WKH 6HYHUHO\ +DQGLF]I
'HVFULSWLRQ )LQDQFLDO DQG KHDOWK EHQHILWV IRU HC
SHUPDQHQW PHGLFDO FRQGLWLRQ WKDW SUHYHQWY WKHI
'HEVLWH KWWSV ZZZ DOEHUWD FD DLVK DVS]

&RQWDFW

&RXQVHOOLQJ

21lHUHG E\ $OEHUWD +HDOWK 6HUYLFHV

'HVFULSWLRQ &DQFHU SDWLHQW QDYLJDWRUV FDQ KHOS
ILQDQFLDO UHVRXUFHV IRU WKH WUHDWPHQW %RRN DSSF
FHQWUH DQG DVN WR VSHDN ZLWK D VRFLDO ZRUNHU
'HEVLWH KWWSV ZZZ DOEHUWDKHDOWKVHUYLFHV FD DV
RI KHOS LQ DOEHUWD IRU SHRSOH ZLWK FDQFHU SGI
&RQWDFW *UDQGH 3UDLULH *UDQGH 3UDLULH &DQFHU &H
/JHWKEULGJH -DFN $G\ &DQFHU &HQWU&

OHGLFLQH +DW ODUJHU\ ( <XLOO &DQFHU &HQWUH

5HG 'HHU &HQWUDO $OEHUWD &DQFHU &HQWUH

SDJH



/IHIDO +HOS

2IIHUHG %\ $OEHUWD +XPDQ 5LJKWV &RPPLVVLRQ
'"HVFULSWLRQ )RU JHQHUDO LQIRBOEMNWWDQ+RK® KX BDOHKWN KWV
&RPPLVVLRQ

"HEVLWH KWWS Z7Z7ZZ DOEHUWDKXPDQULJKWY DE FD

21IHUHG %\ &HQWUH IRU 3XEOUWDHJIJDO (GXFDWLRQ $OEH
'HVFULSWLRQ ODNLQJ WKH ODZUNWIDEHUVWDQGHDEOH IRU $OEH
"HEVLWH KWWS ZZZ FSOHD FD

21 lTHUHG %\ $VVXUHG ,QFRPH IPGNKH 6HHUHO\ +DQGLF
'HVFULSWLRQ )LQDQFLDO D QEOKHIDIEWIK \EB QM IZUWW Kl DUSHOPILQ |
PHGLFDO FRQGLWLRQ WKDW SUBYMDR@IN WKHP I[URP HDUQLQJ D
'"HEVLWH KWWSV ZZZ DOEHUWD FD DLVK DVS]

<RXU 5LJKWV DW :RUN KWWS 2ZZ FSOHD FD ULJKWVDWZRU
&RQWDFW

&DUHHU $GYLFH

2IlTHUHG E\ $OEHUWD :RUNV &HQWUH

'"HVFULSWLRQ -RE VHDUFK FDUSURYHEORDDWLIKQGWGDLQLQ
"HEVLWH KWWS ZzZzZZ KXPDQVHUYHKRKHAY DOKMUPAMOD FD $:2Q0LQ
KwwSVv DOLVY DOEHUWD FD FIRFBWINRQDEFDUHHU KWPO DZFO

SURJUDP 'LVDELOLW\ 5SHODWHG (PSDODRODHOQMNHKBRISRUWYV 9RF
'"HVFULSWLRQ 'LVDELOLW\ 5HODVWHE (RS G RORHIQOMWD& DI ODEWY W
IRU VXSSRUWYV WKDW KHOS $0 BHRUMW®XQAD RVLRQFRP HH E O R L\AHHQYW
E\ D GLVDELOLW\

"HEVLWH KWWSV ZZZ DOEHUWDBGR\BHFIWEVLRE SR UMD DWSG H

SDJH



%5,7,6+ &2/80%,9%

J)LODQFLDO 3URJUDPYV

2ITHUHG E\ OLQLVWU\ RI 6RFLDO 5HGKGRSRQQME 3RYHUW
'HVFULSWLRQ 2QOLQH DFFHVVWRWWBEQPH [RUGUGIMLIBEH.@W W \RD ¥
&ROXPELD

'HEVLWH KWWSV P\VHOIVHUYH JRY EF FD

2IIHUHG E\  %& +RVSLWDOLW)\ IRXQGDWLRQ IXQG

'"HVFULSWLRQ )RU SHRSOH ZKRWIRH KRB KW DB LARUNGGXVW U\ LQ
QHHG ILQDQFLDO DVVLVWDQFFHRGESHWLRQ VHULRXV PHGLFDO
'HEVLWH KWWSV EFKRVSLWDOLW\IRXQGDWLRQ FRP

&RQWDFW

2IlHUHG E\ %& 5HKDE IRXQGDWLRQ

'HVFULSWLRQ )RU DVVLVWDQFH ZLWK H6XLSPHQW
"HEVLWH KWWS ZZZ EFUHKDE FRP

&RQWDFW

&RXQVHOOLQJ

2IlTHUHG E\ %& &DQFHU

'HVFULSWLRQ &RXQVHOORUV WR KHOS ILQG UHVRXUFHYV

"HEVLWH ZZZ EFFDQFHU EF FD

&RQWDFW %& &DQFHU $EERWVIRUG

%& &DQFHU .HORZQD

%& &DQFHU 3ULQFH *HRUJH

%& &DQFHU 6XUUH\

%& &DQFHU 9DQFRXYHU OR¥RORU (QJ ORFDO
&DQWRQHVH 0DQGDULQ

%& &DQFHU 9LFWRULD

SDJH



%5,7,6+ &2/80%,9%

/IHIDO +HOS

2I1ITHUHG E\ % & +XPDQ 5LJKWV 7ULEXQDO

'"HVFULSWLRQ )RU JHQHUDO LQIRUPDWLRQ RQ KXPDQ ULJI
"HEVLWH KWWS Z72ZZ EFKUW EF FD

2I1lTHUHG E\ 3HRSOHYV /DZ 6FKRRO

'"HVFULSWLRQ 3HRSOH V /DZ 6FKRRO LV D QRQ SURILW VR
PDNLQJ WKH ODZ DFFHVVLEOH WR HYHU\RQH :H SURYLGH
KHOS SHRSOH HIITHFWLYHO\ GHDO ZLWK WKH OHJDO SUREC
HEVLWH KWWSV 2727272 SHRSOHVODZVFKRRO FD

2I1ITHUHG E\ % & +XPDQ 5LJKWV &OLQLF

'HVFULSWLRQ )RU OHJDO UHSUHVHQWDWLRQ RI LQGLYLG?
DV JHQHUDO LQIRUPDWLRQ DERXW KXPDQ ULJKWYV
"HEVLWH %& +XPDQ 5LIJKWV &0LQLF KWWS ZZZ EFKUF QF
&HQWUH KWWS Z27Z2Z WKHODZFHQWUH FD

&DUHHU &RXQVHOOLQJ

21IHUHG E\ :RUN %&

'HVFULSWLRQ O9RFDWLRQDO 5HKDE &DUHHU H[SORUDWLF
7UDLQLQJ IXQGLQJ

'HEVLWH KWWSV ZZZ ZRUNEF FD (PSOR\PHQW B6HUYLFHYV
'RUN%& (PSOR\PHQW 6HUYLFHV &HQWUH DVS]

SDJH



418X% (&

JLQDQFLDO 3URJUDPYV

21IHUHG E\ 50UJLH GHV UHQWHYV BKLOXWRHBHQY¥XHEBHF 'LV
'HVFULSWLRQ ,I \RX DUH XQGH W @I K HDDMAKK FIR GG MMWLLRQ DOVE \R .
FRQWULEXWLRQV WR WKH 4XUEBR BIQQWMLIVRQHIOWE® GRXDERLOA®/\ E
'HEVLWH

KWWSV ZZZ UU® JRXY 6F FD HQGILOMD OHGILMHB Y HQWHBL QB DDV U
DVS]

&RXQVHOOLQJ

21 ITHUHG E\ $VVRFLDWLRQ FRRSPOBWLYH GYUFRQRPLH IDPLOL
'"HVFULSWLRQ 7KH $VVRFLDWLR® FIRRISIHUHD W LIYHW \G FB DR @R MMIHWIL
LOIRUPDWLRQ VHVVLRQV DERXWREQHRQ/PMHY EXGIJHWLQJ DW D
"HEVLWH ZZZ FRQVRPPDWHXU 6F FD LQ JUHQFK RQO\

/IHIDO +HOS

2IlTHUHG E\ 4XHEHF +XPDQ 5LIJKWY ORORPEKYDRBHQYV 5LIKW
'HVFULSWLRQ )RU JHQHUDO LQIRUPDWLRQ RQ KXPDQ ULJKWYV
'HEVLWH KWWS ZZZ FGSGM 6F FD HQ

2IlHUHG E\ &HQWUHV GH MXVWULFH GH SUR[LPLWU xGXFDO
'"HVFULSWLRQ 4XHEHF FRPPXQLW\VOHJDO LQIRUPDWLRQ FHQWUF
"HEVLWH KWWSV 7ZZZ MXVWLFHGHSUR[LPLWH 6F FD

KWWSV HGXFDORL 6F FD

2IITIHUHG E\ 3UR %RQR 4XHEHF

'HVFULSWLRQ /HJDO DGYLFH RQRLOGULEHESD® FIDWHYW IBHR BR OR
DGYLFH WR LQGLYLGXDOV ZKRVW FIRWHN[DRSOR SSHERGLOHLDMWWHU 8
"HEVLWH KWWS ZZZ SURERQROXIEBHK IF®XBQ WKH SXEOLF

2IIHUHG E\ $GYLVRU\ 6HUYLFH RQDWIHIN RQDEOH DFFRPPRG
'"HVFULSWLRQ 2IIHUV DGYLFH IRU HPSOR\HUV

"HEVLWH KWWSV ZZZ FGSGM OEYADVHRVRBEQG/MHYNYERWWMOBWYLVR
UHDVRQDEOH DFFRPPRGDWLRQ

SDJH



418X% (&

&DUHHU $GYLFH

21 lTHUHG E\ 2UGUH GHV FRQVG®YROHUYWDW ERQ\GX @R UEHN
'"HVFULSWLRQ ODNLQJ LQIRUPHG SURIHVVLRQDO GHFLVLRQV
'HEVLWH ZZZ RULHQWDWLRQ 6F\FD ZHEVLWH LQ JUHQFK RQO
(PDLO RUGUH#RULHQWDWLRQ 6F FD

&RQWDFW RU

&DUHJLYHU EHQHILWYV

2IITHUHG E\ 5HYHQXH 4XHEHF
'HVFULSWLRQ &DUHJLYHUV WD[ FUHGLWV LQ 4&
'HEVLWH KWWSV ZZZ UHYHQX&XH BEVHRV KD VAIOR BL ADLYHQ MY \HRU V

SDJH



217%$5,2

J)LOQDQFLDO 3URJUDPYV

2I1ITHUHG E\ 7KH 2QWDULR "UXJ %MWL R/l 2QX%V D UIRRY HU Q
'"HVFULSWLRQ 7KH SURJUDP LVORDQ@Q®WRVHBWRRY ®HRIWYKRIQF R\
DSSUR[LPDWHO\ SUHVFULSWHR@ BSBSA\ SRBGEGXREWOLXRXUXJI 3
ZHOO KWWSV ZZZ RQWDULR FF $IDIW LIHW GAHXAISF RIVIKVS U H V
"HEVLWH KWWSV ZZZ RQWDULRH\DFBDSW LURIQY GRX¥XHWDJIH SU

2IlHUHG E\ (YLGHQFH EXLOGLQIROWRDIWIRR &DQFHU &DUH

'HVFULSWLRQ &DQFHU &DUH 2QSWIMULEUXDEBY D QHP G OYROWRHG
FROOHFW UHDO ZRUOG GDWDHRW LLWH\D ROV Q REDDQ WQ® LFRR B WVH G H
"HEVLWH KWWSV ZZZ FDQFHUFDUHR@\QB H BB ¥DOIBQ Q XB3ILRUI D F

2IlTHUHG E\ 1HZ 'UXJ )XQGLQJ 3URXEDR X QUXHV 3Q R.DUDMR
'"HVFULSWLRQ 7KH 1HZ 'UXJ )XQGLWJRWRDOD M HIZHBU SDQG RIWHC
H[SHQVLYH LQMHFWDEOH FDQRNSLGWXAV DQBLRLYMHU A B QWUK \
KWWSV ZZZ FDQFHUFDUHRQWDULURB)KD GIQQIMEGRQUIMZB ' UX

2I1lTHUHG E\ &DVH E\ FDVH UHYLHZX$ RIQUDIRW ZQWDUDR '
'"HVFULSWLRQ 7KH &DVH E\ &DVH S5HWRIQVA GHR YUIXR) G&%B & SBHO X HV
RUDO DQG LOQOMHFWDEOH FDQFHNID GUX 2V \WOW BER WHBQWWK ZIDWIG D
"HEVLWH KWWSV ZZZ FDQFHUFDUHRBWPHOQWRVFBKH@ FDRAHD S\ |
UHLPEXUVHPHQW FDVH E\ FDVH UHYLHZ SURJUDP

SDJH



217%$5,2

&RXQVHOOLQJ

2IITHUHG E\ &RXQVHOORUV DW FHQWUHYV

'LQGVRU 5HJLRQDO &DQFHU &HQWUH :LQGVRU

/IRQGRQ 5HJLRQDO &DQFHU 3URJUDP /RQGRQ

*UDQG 5LYHU 5HJLRQDO &DQFHU &HQWUH .LWFKHQHU
-XUDYLQVNL &DQFHU &HQWUH +DPLOWRQ

&DUOR )LGDQL 5HJLRQDO &DQFHU &HQWUH OLVVLVVDXJD
2GHWWH &DQFHU &HQWUH 7RURQWR

3ULQFHVV ODUJDUHW &DQFHU &HQWUH 7RURQWR
BWURQDFK 5HJLRQDO &DQFHU &HWQWWH DW 6RXWKODNH 1HZPD
56 OF/DXJKOLQ 'XUKDP 5HJLRQIZO &DQFHU &HQWUH 2VKD
&DQFHU &HQWUH Rl 6RXWKHDVWHUQ 2QWDULR .LQJVWRQ
7KH 2WWDZD +RVSLWDO &DQFHU &HQWUH 2WWDZD
6LPFRH OXVNRND 5HJLRQDO &DQFHU &HQWUH%DUULH
1IRUWKHDVW &DQFHU &HQWUH 6XGEXU\

5HIJLRQDO &DQFHU &DUH 1RUWKZHVW 7KXQGHU %D\

/IHIDO +HOS

2IlTHUHG E\ &RPPXQLW\ /HJDO (GXFDWLRQ 2QWDULR
'HVFULSWLRQ )RU JHQHUDO LQIRYRDWDRQRQ KXPDQ ULJKWYV
"HEVLWH KWWS ZZZ FOHR RQ FD HQ

2IIlHUHG E\ /RQJ WHUP 'LVDELOLWO®O (#SIOR\PHQW /DZ /HJ
'HVFULSWLRQ )RU OHJDO DGYEZFI®®® V Q& RWHLLDXD OQABRVR D WLR Q
WKLV FOLQLF RIIHUV IUHH VX/P PROW ¥ OHDWE WD GRURIY W R LSQUHD UHV
WZLFH D PRQWK

"HEVLWH KWWSV ZHOOVSULQJ PR QR ZRDWRYE UW RRUIRWMVORI D GV

2IIHUHG E\ +XPDQ 5LJKWV /HIJDO 6XSSRUW &HQWUH
'"HVFULSWLRQ )RU OHJDO UH SAODAHP@WIW L PY R HDQ@GR Y LIGHQIHW D C
DERXW KXPDQ ULJKWYV

'HEVLWH KWWS ZZZ KUOVF RQQRAIDFW EQRUPPW KRI®VF FR

SDJH



217%$5,2

2IlIHUHG E\ $5&+ 'LVDELOLW\ /DZ &HQWUH

'HVFULSWLRQ )RU OHJDO UHSUZKRNGWDWHR Q LRV MWXGIL FHG WG V
DV JHQHUDO LQIRUPDWLRQ DERXWS KRFD@HYLIKMH FREILLNG AQQMW D
DQG LQIRUPDWLRQ

&DUHHU $GYLFH

2I1lTHUHG E\ (PSOR\PHQW 2QWDULR
'"HVFULSWLRQ &DUHHU H[SOR UDSNWIRYQ GMKREEDVHD UFKGHGDLQLQ
"HEVLWH KWWS IHDWV ILQGKHOS FD HQJ VHDUFK KWPO

2I1lTIHUHG E\ 2QWDULR 'LVDELOLW\PX@\W ROXE SSRIRWVD AV FRISGRALR Q
SHKDE LV SURYLGHG
"HEVLWH KWWS Z7ZZZ RIILFHORFBDWRWPEODWIRYQRQ FD ,QG

2IITIHUHG E\ :HOOVSULQJ

'"HVFULSWLRQ 9RFDWLRQDO 5HKDE SURYLGHG
"HEVLWH KWWSV ZHOOVSULQJ FD

SDJH



1(: %5816:,&.

JLQDQFLDO 3URJUDPYV

3URJUDP 1HZ %UXQVZLFN 3UHVFULSWLRQ 'UXJ 3URJUDP
2IIHUHG E\ *RYHUQPHQW RI 1HZ %UXQVZLFN

'"HVFULSWLRQ 7KH 1HZ %UXQVZLFWMDPUHWBULSBURYLGHKI SURVFU
GUXJ EHQHILWY WR HOLJLEOH UHVLGHQWYV Rl 1HZ %UXQVZLFN
"HEVLWH

KWWSV ZZZ JQE FD FRQWHQW J@K € GLHFOLHEEHQYRMUM SWDRQ'U
HIHZ%UXQVZLFN3UHVFULSWLRQ'UXJ3URJUDP KWPO

3URJUDP +HDOWK 6HUYLFHV 2VWRP\ ,QFRQWLQHQFH 3URJ
'"HVFULSWLRQ 7KLV SURJUDP DDAVWPW ¥ VW QL MEWAR R H WKLY IRW RV
FDWKHWHUL]DWLRQ DQG LQFRQWL GRYQHH X ES RVHWHDKD F K QOFUL H \C
KHDOWK LQVXUDQFH SODQV

"HEVLWH

KWWSV ZZZ JQE FD FRQWHQW JREHC WMWY L FHV HIHQWWKBEMU Y L
P\BB,QFRQWLQHQFHB3URJUDPB KWPO

&RXQVHOOLQJ

2IlTHUHG E\ 'U /URQ 5LFKDUG 2QFRQ@RJ\ &HQWUH ORQF
6DLQW -RKQ 5HJLRQDO +RVSLWDO 6DLQW -RKQ
'HVFULSWLRQ &RXQVHOOLQJ

&RQWDFW

/IHIDO +HOS

2IITHUHG E\ 1HZ %UXQVZLFN +XPDEIXEOIKWWHERRPREX¥DMQARQ DQG
,QIRUPDWLRQ 6HUYLFH RI 1HZ %YUXQVZLFN

'"HVFULSWLRQ )RU JHQHUDO L/NRUPDWLRQ RQ KXPDQ ULJK
"HEVLWH KWWS ZZZ JQE FD KUF FGS

KWWS ZZZ OHJDO LQIR OHJDOH QE FD

SDJH



1(:)281'/$1' $1' /$%5$'25

JLQDQFLDO 3URJUDPYV

3URJUDP ,QFRPH 6XSSRUW +HDOWK 5HODWHG 6HUYLFHYV
2IlTHUHG E\ *RYHUQPHQW RI 1HZIRXQGODQG DQG /DEUDGRU
'HVFULSWLRQ $YDLODEOH PDMRQPRPWRVWEBRHW Q, QFGKGSEW RH L
OLNH YLVLRQ FDUH SUHVFULSWIUDP® GIXUVSD\KIBQP PPIEEEDDOH &
DQG VXSSOLHV GHQWDO VHUGHNHFHWBRICQYEHBBLDWVVG Y W\N QFAHO |
"HEVLWH KWWSV ZZZ JRY QO FIOHPOWEKNVGERPHAHVXSSRUW

3URJUDP 6SHFLDO $VVLVWDQFH ZUAR DUDEP V X0SHSELIADWO HEXLSPH
'HVFULSWLRQ 3URJUDPV PD\ EH DENIDEVLBGWLHB\HEKR PHBEWVEKUR .
HOLJLELOLW\ FULWHULD DQG HQW HRG MWHOURXK KD @Y & H& RPN BV \
6HUYLFHV

"HEVLWH KWWSV ZZZ JRY QO HD KRKYGERUSBRMNGDMD KIFQYL W L

&RXQVHOOLQJ

2ITHUHG E\ 'U + %OLVV 0OXUSK\ &DQFHU &OLQLF
'"HVFULSWLRQ &RXQVHOOLQJ

&RQWDFW

/IHIDO +HOS

2IlTHUHG E\ 1HZIRXQGODQG DQG /®FERMLE/R/U R PBXE BILFKMA D O
,QIRUPDWLRQ $VVRFLDWLRQ RI 1HDIRERBLODMGR /DA Z LFEXUPHEO D Q C
DQG /DEUDGRU

'HVFULSWLRQ )RU JHQHUDO LQIRUPDWLRQ RQ KXPDQ ULJKWYV
"HEVLWH KWWS ZZZ MXVWLFH JRY QO FD KUF LQGH[ KWPO
KWWS SXEOLFOHJDOLQIR FRP

KWWSV OVQO FD ODZ OLEUDU\

&DUHHU $GYLFH

B3URJUDP 'HSDUWPHQW RI $GYDQFHGE U GXRDWOQRQZDYW& BNDCER O L
2IlTHUHG E\ *RYHUQPHQW RI 1HZIRXQGODQG DQG /DEUDGRU
"HEVLWHKWWSV Z7Z7ZZ JRY QO FD LSJV GLVDELOLWLHYV

2IlTHUHG E\ -REVLQ1/

'"HVFULSWLRQ 3URJUDPV PD\ EH O FIPHD/VIHOA. WL B M UAKRRQR'HAHW S UR
DQRG IXQGHG WKURXJK WKH '"HSDURXRHOMWV &RH BHHIDFHW K DQG &RP
"HEVLWH KWWS 7Z2ZZ MREVLQQO FD

SDJH



129% 6&27,9%

JLOQODQFLDO 3URJUDPYV

2IlTHUHG E\ 'UXJ $VVLVWDQFH IRY HIDIFHYWIBRWLRQWGFRW LD
'HVFULSWLRQ 3URYLQFLDO GUXWRQUWKWD @RM DS 6PRWGEBDQNI @HW K
FHUWDLQ FDQFHU UHODWHG GURPVLD QEH VKEGDE HWVR DM/ ISR JO R
6FRWLDQV ZKR GR QRW KDYH GUXJ FRYHUDJH

'HEVLWH KWWSV QRYDVFRWLD UFD\GK2/ $OMFMDBYEYH FDQFH

2IIHUHG E\ +HDOWK (0XLSPHQW /RIQV3RIRIRDP 6 FRRAVLHU QP
'"HVFULSWLRQ 3URYLGHV KRVSLRYD 6/F SWMLPHFVZWR QBOHGLEOHFL
WKHLU KRPHV

"HEVLWH KWWSV QRYDVFRWLPHOWRYFFV KHDOWK HOXLS

2IIHUHG E\ 1RYD 6FRWLD 3KDUPDFDUH
'"HVFULSWLRQ 3URYLQFLDO G UXWRQWKWPD Q@R M D5 6PRWEBDNI @HW K
WKHLU SUHVFULSWLRQ GUXJV RKQHDIWRDVIMP RUDHIUFRYWMRMIHRFWILD |
KDYH QR GUXJ FRYHUDJH RU LS WLRH) FRWXV \R E WKRIP SIVHIY FUQD QF L
WKHP

"HEVLWH KWWSV QRYDVFRWLD\ BKBKZDFOLNHWPD¥SOUH IDPLO

2IlTHUHG E\ %RDUGLQJ 7UDQVSRUIMWERDHDQ® YW FRRR\1RYMJ 6 F F
'HVFULSWLRQ 7KH %RDUGLQJ RVUBQRIRAYDW DRSU RYQ® RIVIWR S U
KHOSV HOLJLEOH 1RYD 6FRW L FHUWH WAGHHIRMPH R QGHLUN R LDQWV E B Q¥ D ¢
UHODWHG WR ERDUGLQJ WUDGOSRIWHBBWLRQ DQG RVWRP\ VXS
'"HEVLWH KWWSV QRYDVFRWLD UFD\GWKL2/ SOMFMDBYEH FDQFH

2IlTHUHG E\ +RPH FDUH *RYHUQPHQW RI 1RYD 6FRWLD
'HVFULSWLRQ +RPH &DUH LV DIYDQQ ZEK®HQW R @ & B OLR Y DW6KE FEW U H
DQG FRPPXQLWLHYV

"HEVLWH KWWSV QRYDVFRWLDSFD GKZ FFV KRPH FDUH DV

SDJH



129% 6&27,9%

&RXQVHOOLQJ

2IlTHUHG E\ 1RYD 6FRWLD &DQFHU &HQWUH +DOLID]
&DSH %UHWRQ &DQFHU &HQWUH +DOLID]

/IHIJDO +HOS

2IlHUHG E\ 1RYD 6FRWLD +XPDQ 50JKVR USPFOPPLR Y LRRF LHHUD R 11
'HVFULSWLRQ )RU JHQHUDO LQVRUPDRYLR®GFRRWKRPDQ ULJKW
'HEVLWH KWWS KXPDQULJKWYV JRY QV FD

KWWS ZZZ OHJDOLQIR RUJ

2IlTHUHG E\ UHDFKDELOLW\

'"HVFULSWLRQ S5HIHUUDO WR ODQGI SV RY LCGH RYIHGKRXUFR NV HUH H
(GXFDWLRQ VHVVLRQV DOVR SURYLGHG

"HEVLWH KWWSV ZzZZ UHDFKDELOLW\ RUJ UHIHUUDOYV

2IITIHUHG E\ 'DOKRXVLH OHJDO QL& FRPPXQLW\ OHJDO FOL
'"HVFULSWLRQ 3URYLGHV OHJDO DLG
"HEVLWH KWWSV ZZZ GDO FD IDFKRXWMLEDZHGD OWDERXWP G

&DUHHU $GYLFH

2IlTHUHG E\ &DUHHUV 1RYD 6FRWLD

'"HVFULSWLRQ (PSOR\PHQW UHVRXUFHYV

"HEVLWH

KWWS ZZZ QRYDVFRWLD FD HPSORPGHRAXQRYIDWFR WIS BB RIGH !

SDJH



0%51,72%9%

JLQDQFLDO 3URJUDPYV

B3URJUDP 3DOOLDWLYH &DUH 'UXJ $FFHVV 3URJUDP

2IITIHUHG E\ *RYHUQPHQW RI ODQLWRED

'"HVFULSWLRQ 7KLV SURJUDP LWKKHHWIQI®Q N® DBHVSRR ®®H LDUNVLO O Q
IRFXV RI FDUH LV RQ FRPIRUWI EQIFHREDBLGU WKH FRWKWHLQ WKF
DORWKHU UHVLGHQFH D PDMRUGLIRDQWKBOSEMWLGEG P IDQGHWRM L L
"HEVLWH KWWSV ZZZ JRY PE FWREBDOWK SFGDS LQGH][ K

2IlTHUHG E\ ,QFRPH DVVLVWD @EHORWISHWUVRQV ZLWK GLV
'HVFULSWLRQ 7KH ,QFRPH $VVLNWD/DEH OR W BHWBRQYULLRVEURY L
DQG HPSOR\PHQW DVVLVWDQFH PR DEXOMQQURIODKH 6 GQ WDKEH Q B %/
,QFRPH $VVLVWDQFH SURJUDP

'HEVLWH KWWSV ZZZ JRY PE FD IV SZG LDSG KWPO

&RXQVHOOLQJ

2IIHUHG E\ &DQFHU &DUH ODQLWRED
&RQWDFW

/IHIJDO +HOS

2IlHUHG E\ ODQLWRED +XPDQ 5LJKWW\&RFIMIO/YERBD KW RRO XY VRF|
'HVFULSWLRQ )RU JHQHUDO LQIRRIPHWL BB QRQ B & POHY DO JKW R U P
DQG UHIHUUDOV WR ODZ\HUV

'HEVLWH KWWS ZZZ PDQLWREDKXPDQULJKWYV FD

KWWS ZZZ FRPPXQLW\OHJDO PE FRD BQ® JOUDA W D DB ISIKR@K ISURJ

2IlTHUHG E\ ODQLWRED /HJDO +HOS &HQWUH

YRU OHJDO UHSUHVHQWDWLRQVRIKROGLYQERPBY ZLW KHMROZ DR XH (
LQIRUPDWLRQ RQ KXPDQ ULJKWYV

‘HEVLWH KWWSV OHJIJDOKHOSFHQWUH FD

SDJH



0%51,72%9%

&DUHHU $GYLFH

BURJUDP ODUNHWS$ELOLWLHV 3URJUDP

2IlTHUHG E\ *RYHUQPHQW RI ODQLWRED

'HVFULSWLRQ (PSOR\DELOLW)\ $VOD/E\IDQRH HRUR3HRISOB ZL®H UL
HPSOR\PHQW IRFXVHG VHUYLFHYVDER @MVILNW LGS OMSD DLW K IR U
PDLQWDLQLQJ HPSOR\PHQW

"HEVLWH KWWS ZZZ JRY PE FIV¥ IWHPL(D PDUNHWDELOLWLH

2IITIHUHG E\ (PSOR\PHQW ODQLWRED

'"HVFULSWLRQ 7R DVVLVW LQHWUWRLWHK QR LR ®WRRQ QB XWRFBKIHQ JH
"HEVLWH KWWS UHVLGHQWY JRY PE FD ILQGLQJZRUN KWPO

SDJH



35,1&( (':$5' ,6/$1"

JLOQDQFLDO 3URJUDP

3URJUDP 3DOOLDWLYH &DUH SURJUDP
2IlTHUHG E\ *RYHUQPHQW RI 3ULQFH (GZDUG ,VODQG
'HVFULSWLRQ ,I \RX KDYH D S\DRIQHWW LWHK O BUROLOEWRQ J QWH J
&DUH 3URJUDP PD\ EH DEOH WR KMIOBRWRIX MEKEWRXU IDPLO\
GLIILFXOW WLPH

"HEVLWH KWWSV ZZZ SULQFHH ®AWDLRIL KEODOQ® I 3 HIQ SIORUD W L
SURJUDP"XWPBVRXUFH UHGLUHFW X\UPB® H®IXPLRWQ YHNVPBEBP S

&RXQVHOOLQJ

2IlHUHG E\ 3(, &DQFHU 7UHDWPHQW &HQWUH
&RQWDFW

/IHIDO +HOS

2IITHUHG E\ 3(, +XPDQ 5LJKWV &RPPLYVDORRU RRWPRQ LHVV RFID W L F
3ULQFH (GZDUG ,VODQG

'HVFULSWLRQ )RU JHQHUDO LQIRUPDWLRQ RQ KXPDQ ULJKWYV
'HEVLWH KWWS ZZZ JRY SH FD KXPDQULJKWYV

KWWS ZZZ FOLDSHL FD

&DUHHU $GYLFH

2ITHUHG E\ 6NLOOV 3(, 2SSRUWXQLWLHYV 3¢,

'"HVFULSWLRQ )RU HPSOR\PHQW DQG 6NLOOV '"HYHORSPHQW
"HEVLWH KWWS ZZZ VNLOOVSHL FRP

KWWSV ZZZ SULQFHHGZDUGLVODQG FD HQ WRSLF MREV
2I1lTHUHG E\ 3(, &RXQFLO Rl SHRSOH ZLWK GLVDELOLWLHYV
'"HVFULSWLRQ 7KH (PSOR\PHQW &RKXRIWDPOE QR YOLGE \6 HDW/YWLLF/HAD Q |
VXSSRUW LQVWUXFWLRQ DQ&IUVWDHUODWLIHRW VBR UNR Q@ \D @ IGWWKH W D
DQG RU DFFHVV WUDLQLQJ HGXFDWLRQDO RSSRUWXQLWLHYV
"HEVLWH KWWS Z7ZZZ SHLFRG SH FD HPSOR\PHQW SKS

SDJH



6$56.$7&+(:%1

J)LOQDQFLDO 3URJUDPYV

3URJUDP 'UXJ SODQ DQG H[WHQGHG EHQHILWYV

2IITHUHG E\ *RYHUQPHQW RI 6DVNDWFKHZDQ

'"HVFULSWLRQ OXOWLSOH SURFOX®B\H G LGLNH QG E B UG XDOH JHE | X
FDUH 3DOOLDWLYH &DUH 'UXJ &R$HGD IR DQ G HETHQNDMPV HZ DL Q.
"HEVLWH KWWSV ZZZ VDVNDW FK ISZMY FUDL B WY RH@WXI ISKDIDMW D
FRYHUDJH H[WHQGHG EHQHILWY DQG GUXJ SODQ

&RXQVHOOLQJ

2IlTHUHG E\ $00DQ %ODLU &DQFHU &HQWUH &RQWDFW
6DVNDWRRQ &DQFHU &HQWUH B6DVNDWRRQ &RQWDFW

/IHIDO +HOS

2I1lTHUHG E\ 6DVNDWFKHZDQ +XPDREZIUKWAI BB RBXWVWDMRIR B $VVRF
6DVNDWFKHZDQ

'"HVFULSWLRQ )RU JHQHUDO LQIRUPDWLRQ RQ KXPDQ ULJKWYV
"HEVLWH KWWS VDVNDWFKHZDQKXPDQULJKWY FD

KWWS ZZZ SOHD RUJ

&DUHHU $GYLFH

2I1lTHUHG E\ /DERU ODUNHW 6HUYLFHV

'"HVFULSWLRQ &DUHHU H[SORUDSNVIRR'Q GMRBEDWQHD IKKKGHMGEUDLQLQ
"HEVLWH KWWSV ZZZ VDVNDWFXRUZ®MQQBDDQIBVIWGE B Q Q/LNVQN FOEME R X |
VHUYLFHV

2ITHUHG E\ :RUNIRUFH '"HYHORSPHWEIROLWHHBVRQV ZLWK '
'"HVFULSWLRQ 9RFDWLRQDO 5HKDE
"HEVLWH KWWS ZZZ HFRQRP\ JRY VN FD ZIG SG

SDJH



/HIDO +HOS

2IlHUHG E\ <XNRQ +XPDQ 5LJKWV &RPPLVVLRQ

'HVFULSWLRQ )RU JHQHUDO LQIRUPDWLRQ RQ KXPDQ ULJKWYV
‘HEVLWH KWWSV \XNRQKXPDQULJKWYV FD

&DUHHU $GYLFH

2IlTHUHG E\ &KDOOHQJH 'LVDELOUW\NRHVWR XHWH RURKSJb :R
,QIRUPDWLRQ +XE

'HVFULSWLRQ 3URJUDPV IRU 3HUVRQV ZLWK 'LVDELOLWLHYV
"HEVLWH KWWSV ZZZ HPSOR\PHQW\XNRQ FD

2I THUHG E\ :RUNIRUFH '"HYHORSPHOMELRUVHHYRQV ZLWK

'"HVFULSWLRQ 9RFDWLRQDO 5HKDE
"HEVLWH KWWS ZZZ HFRQRP\ JRY VN FD ZIG SG

SDJH



181%$987

J)LQDQFLDO 3URJUDPV

2IlHUHG E\ ([WHQGHG +HDOWK %IH\QWDIQFY $BGHWQRBQ® KV 1XQ
'"HVFULSWLRQ $00 QRQ LQGLJHIRRXYOHG) DY XMK H HKLQEDHYQWYV + HHD O
6SHFLILHG &RQGLWLRQV PD\ EHi BIOWXL B®H) HRIVWN W (G HFGR ¥HU D J |
'HEVLWH KWWSV JRY QX FD KHD®WKQLD FOUWPOLW W@ FHHKE DGG

2IlTHUHG E\ ([WHQGHG +HDOWK HsSQBIQLWRY HXQPHRRW RRULX QD Y X\
'"HVFULSWLRQ 7KH ([WHQGHG +HDON BEORHQIHRIUVEK J RQQ F&RBIO W K
LQVXUDQFH FRYHUDJH LQ WKH UR®B A ZBQ 3 \DRH.CEWV LORYGE LEBDIDV 7 D Q
DQG (6XLSPHQW

"HEVLWH KWWSV JRY QX FD KH® GWXHLUD R BDWORQ HKE 1X0

2IlHUHG E\ +RPH DQG &RPPXQLW)\ &XQWYXWYHUQPHQW RI
'HVFULSWLRQ 7KH +RPH DQG &RPRXQGWV &DBIDID \§ K RRIMWDHP BQG VX
EDVHG RQ DQ DVVHVVPHQW L G XDIOH ¥ KRIRK \& KRIQD OHLR G IWKLH Q H
DWWHQWLRQ GXH WR LOOQHVV SRRU KHDOWK RU GLVDELOLW
"HEVLWH KWWSV ZZZ JRY QX FD KDPQGWAR P © XRILMDWIDRIH KR P

/HIDO +HOS

2IlTHUHG E\ /DZ 6RFLHW\ RI 1XQDYXW KRWOLQH

'"HVFULSWLRQ 3URYLGHV OHJDRQLQURKWD VRILREM R Q O, 19 XN W KWW D
3XEOLF /HIJIDO (GXFDWLRQ DQG D@ RURYWERWY %IRCADG XW /HJ
"HEVLWH KWWSV ZZZ ODZVRFLHW\B®R GF\WU HHXQNV BRI AV IOV Q Bl QD
KWWS QXODV FD HQ ODZ OLQH

&DUHHU $GYLFH

2I lTHUHG E\ &DUHHU '"HYHORSPHQWXWRYHUQPHQW RI 1XQD
'"HVFULSWLRQ 3URYLGH VHUYLWRVOWRNWIHR S ©¥HOZ IFWLKQ MRRUEGWH U
"HEVLWH KWWS JRY QX FD IDRLEDVHHYLEHYHORBPROQWLR

SDJH



1257+:(67 7(55,725,(6

JLOQDQFLDO 3URJUDPV

2IIHUHG E\ ([WHQGHG +HDOWK WHIQONH \®RQBUVWISRGY L HREY'HUQP F
1RUWKZHVW 7HUULWRULHYV

'HVFULSWLRQ 7R SURYLGH QRQ I$8RWLRILQ\DKH DLQRE WK WVHYWI AN UG
KDYH VSHFLILHG GLVHDVH FRQIGW W IQRRW FZR YWKU FIIGUE\ DKLV E HW B D
FDUH LQVXUDQFH

'HEVLWH KWWSV ZZZ KVV JRYOHP HFOWDU V KH D DRMHY BAXGISILWV F
KHDOWK EHQHILWY VSHFLILHG GLVHDVH FRQGLWLRQV

/HIDO $GYLFH

21 THUHG E\ 1RUWKZHVW 7HUULW RWWIHR/Q+ XBXE® 5/ J KWIVO& REPFAD W L
,QIRUPDWLRQ /HJDO 6HUYLFHV %RDUG

'HVFULSWLRQ )RU JHQHUDO LQIRUPDWLRQ RQ KXPDQ ULJKWYV
‘HEVLWHV KWWS QZWKXPDQULJKWYVY FD

KWWSV ZZZ MXVWLFH JRY QW AN HQ EURZVH OHJDO VHUYLEF

&DUHHU $GYLFH

/HDUQLQJ 6XSSRUW IRU SHUVRQV ZLWK GLVDELOLWLHV IXQG
KWWSV ZZZ HFH JRY QW FD ILOQIZWHFHONEH SGI J
,OOLQLDSDD FDPSXV KWWS XFRQWDF@LRSKWWODLQLQJ F

$GYDQFHG (GXFDWLRQ &DUHHU DQG (PSOR\PHQW
KWWSV ZZZ HFH JRY QW FD HFH VHUYLFH FHQWUHV

SDJH



6KHUEURRNH 6W :HVW
ORQWUHDO 4XHEHF + * -

<RQJH 6W
7RURQWR 2QWDULR 0 1 1

7R0O0 )UHH
FRORUHFWDOFDQFHUFDQDGD FRP
#FRORQFDQDGD

&RORUHFWDO &DQFHU &DQDGD &RU&XQ OVRWHKR W BWRIRMW PRUGRD DW L
GHGLFDWHG WR FRORUHFWDO FDEXHW KRQ VXBIROQWVIRID GGWLHQ
DQG WKHLU FDUHJLYHUV DQG &OXRY RV IFRPEBQ IWKIGL B | EGIHK®ICAD W H G
YROXQWHHUYV PHPEHUV PDQDJHP H@W LDRYIED DVY%IRYMHE RH GLEHFWR U
$ OHGLFDO $GYLVRU\ %RDUG PD&SWRXIBVRILRRSOMWMDO WHKFHFDUHKOG R
FRORUHFWDO FDQFHU SURYLGHWHRERBYVM® WHR NEBSIWNREMBDXW R
WKH ODWHVW PHGLFDO DGYDGPBMWHQW RH WKBI®RWHINYVBQG WU

&KDULWDEOH 5HILVWUDWLRQ 1XPEHU 55
&RS\VULJKW | &RORUHFWDO &WYFHHIVEDFBEGD $00 ULJIK



