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At Colorectal Cancer Canada, we believe in the
importance of patients and their families being
supported during and post cancer treatment in
order to benefit from a better quality of life. As
such, we aim to provide resources and
information, to patients & caregivers of all ages,
as well as advocate for them as they transition
from active treatment into everyday life. In order
to attain our vision,  we have launched our Cope
Thrive Survive (CTS) program with a mission of
supporting colorectal cancer patients & their
caregivers while they reestablish their lives. 

Every person who has been touched by cancer
may have a different understanding of the word
"survivorship". The Cope Thrive Survive (CTS)
program refers to survivors as those living with,
through and beyond cancer.

The tools and resources from the program will
not only address those with no evidence of
disease (NED) but any patient or caregiver with
the goal of getting back on their feet after a life-
changing diagnosis of colorectal cancer. As a part
of this initiative we have created this Return-to-
work toolkit. 

VISION
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ABOUT THIS TOOLKIT

The “Return-to-work” series by Colorectal Cancer Canada (CCC) provides insights into the
concerns and challenges surrounding returning to work or re-entering the job market after a
cancer diagnosis. 

This toolkit highlights the obstacles employees (patients and/or caregivers) encounter when
returning to work. It provides recommendations and guidance to assist in the planning of their
safe and smooth return. It is also an asset to employers, who can use it as a guide for
accommodating and supporting employees who are affected by cancer

Additionally,  this toolkit will provide information with regards to employee rights as well as
how to access resources that could facilitate their transition back to
the workplace.

THE EMPLOYEE'S PERSPECTIVE

THE EMPLOYER'S PERSPECTIVE

THE CAREGIVER'S PERSPECTIVE
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PERSPECTIVE OF AN EMPLOYEE
CHAPTER 1:



The journey of cancer may introduce a multitude of unprecedented challenges and obstacles. Your
outlook on life may change during treatment. Your priorities, goals, and/or your dreams might all
evolve during this journey. As such, an inevitable decision that patients must confront is whether to
continue working while undergoing treatment or take some time off. 

For some, symptoms associated with treatment, such as physical, cognitive, social, and/or psychological
impairments, may prevent or impact productivity at work. It may become difficult to maintain your job
and manage your work responsibilities as you did before. In many cases, you won’t have a choice but to
stop working. Depending on your treatment type and intensity, you may be required to take a few days,
weeks, or even months of recovery.

INTRODUCTION
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225,800
Researchers have estimated that there would be 225,800 new
cancer cases in Canada each year. Of which, colorectal cancer
will rank as the third most diagnosed type. 

26,900 It is expected that approximately 26,900 Canadians will be
diagnosed with colorectal cancer in 2022.

Of those CRC cases, about
50% will occur among the
working age groups. 

STATISTICS

Many patients continue to work while undergoing treatment. If you are able to continue working without
compromising your health and wellbeing, that is great. Keeping your life busy with work may remind you
that there is more to your life than cancer.

Some patients decide to take a leave of absence or resign from their employment, as they start to feel that
there is more to life than work and that work may compromise their focus on their recovery. Others may
fall in the middle and decide to continue working at a reduced rate. All perspectives are valid, and each
patient must determine what is best for them. Changing your routine is almost inevitable and regardless of
which end of the spectrum you are experiencing; this toolkit will help you navigate the changes in your
work life and provide information about adapting to your current needs and abilities. 
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 Will I be able to have energy to do my night or evening shifts?

I can’t perform at the level my employer or co-workers expect from me

I don’t want to explain my absence to my co-workers as this is a personal matter

I don’t want to share my concerns with my employer about returning to work 

I need to be closer to rest areas and washrooms 

I need to rest or take breaks regularly

I might have to cut on working hours

I might have to find a new job and starting a new job is not easy

Do I need to change career paths?

I can’t return to do manual labour

I’m tired and my energy is drained from treatment

I can’t focus or concentrate

Is my insurance going to cover my treatment?

I’m in pain and I can’t maintain my performance level

My job is very demanding, and I can’t keep up

I’m dreading a conversation with my employer

I need to take time away from work for a long recovery 

My job is centered around manual labor and physical competence and I can’t do that now

Am I going to get laid off? 

My stomach requires constant monitoring

COMMON WORRIES
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 WILL I BE ABLE TO WORK AGAIN?
One of the most common concerns among cancer patients is the effect that it will have on their ability
to work. 

Your ability to work amid your treatment will depend on factors such as: type of cancer and stage, type
of treatment and response. It is important to note that the following personal factors are also
contributors:   

Make sure that you don’t compromise your health for work purposes. When making a decision with
regards to staying or returning to work, it is best to consult with your healthcare provider, employer
and your family.  Keep in mind that for recovery to happen faster you need to rest a lot.  

Do what feels right for you!

The stage of cancer

The type of treatment and the side effects that
come along with it

The type of job you do

Your diet, sleeping routine, physical activity level

Your overall health and the presence of
other pre-existing medical conditions

Your age

Degree of practical support
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Remember, posts about your diagnosis on social media platforms
may be visible to your employer and coworkers. You may want to
talk to your employer before posting about your condition to
address questions you both may have. 

Some patients would rather wait until their cancer starts affecting their everyday life before
informing their employer, whereas others decide to do so immediately after diagnosis. In either
situation, informing your employer about your health condition is a personal decision. 

If cancer or treatment starts hindering you from fulfilling your duties at work, you should make sure
to advise your employer. Most workplaces are guided by strict policies of respect and inclusion.
Disclosing information about your situation will hopefully help yield emotional and in most cases
practical support. Bear in mind that remaining silent about your condition might introduce
unnecessary stress. For example, trying to hide any scars from surgery, acting as though nothing is
wrong, while suffering in pain, or pushing yourself too hard when in reality you are exhausted and
fatigued.

WHEN SHOULD I TELL MY EMPLOYER?

WHAT SHOULD I TELL MY EMPLOYER?

What and how much you tell your employer is up
to you. As mentioned earlier, if your medical
condition is compromising your capability to
work then you should inform your employer. You
also might want to let your employer know a few
other things: 

If and what your co-workers should know
If you need time off work and how long is
your break going to be 
If you need to switch to part-time or
reduce workload
If you can work from home 
If you need workplace adjustments
(physical or otherwise)
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During your work absence, it is important to stay in contact with your employer. It is true that work
may not even be on your list of worries but try to maintain at least a minimal level of engagement so
that you won’t feel left out once you return to work. 

The nature of cancer as a disease, the harsh side-effects that comes along with treatment, anemia,
poor nutrition, and lack of sleep can cause changes to your body that can lead to intense acute fatigue.
In addition, cognitive changes such as difficulties finding words or ideas, fuzziness, and short-term
memory loss are among the most common side-effects.  

While you are off work, it is important to put yourself first. Take care of yourself and make sure you
rest enough for recovery to happen smoother and faster. During treatment, the need for sleep may
increase as the body repairs itself. 

WHILE YOU'RE OFF

HOW TO STAY IN THE LOOP 

Ask for a weekly/monthly report or newsletter to keep you up-to-date

If you’re comfortable with it, drop by the office every now and then

Join virtual weekly/monthly meetings. Stay in touch with your colleagues and
ask them about work progress 

Set a scheduled date and time to answer emails. Dedicate some time to answering
questions about your tasks 



These side effects might hinder you from performing relatively simple
tasks, don’t be frustrated. 

Remember, you’re considered to be immuno-suppressed, so maintain
good hygiene to avoid any infection (wash hands often, wear a mask
when you are in closed spaces with others). Bring healthy 
snacks to work to boost your energy levels. Rest and take 
regular breaks, make sure you have a quick access to a 
toilet, and be prepared to take care of your incision (cleaning, 
changing, dressing, etc.) There are also associations and 
support groups for ostomy users: 

First and foremost, take your time to heal
properly. 

If your treatment involved radiation therapy, fatigue,If your treatment involved radiation therapy, fatigue,
loss of appetite, nausea, skin irritations at the radiatedloss of appetite, nausea, skin irritations at the radiated
area, sexual problems, bladder problems, amongarea, sexual problems, bladder problems, among
others are among the side effects to expect.others are among the side effects to expect.

SURGERY

If your treatment involved a surgical procedure such
as a colostomy or ileostomy, you would have to take
care of your stoma. You may experience pain or
leaking of the stool. Many patients experience nausea
following surgery as a side effect of the surgery or
pain medications. You may also experience
constipation or diarrhea.

CHEMOTHERAPY

If your treatment involved chemotherapy drugs, diarrhea 
is considered a common side effect. 
You may experience nausea, vomiting, damage to fast-
growing cells lining the mouth causing mouth sores, irritation
to nerve endings, anemia, among others.

RADIATION
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Visit Local Ostomy Support Groups - Ostomy Canada Society
to find the nearest Ostomy Support Group to you. 



Notify your employer at least three weeks in advance of returning. It will give them time to ensure all
requisite support tools and resources are implemented and put in place before your arrival.

There are plenty of things that you can do to help your return to work after recovery, such as getting in the
right mindset and acting like you’re back at work.

For example, you can try:

PLANNING YOUR RETURN TO WORK

Once you feel like you’ve got a good hold of your physical, social, and mental states, create a return-to-
work plan with your employer. Don’t be afraid to share your concerns about your working hours,
commitment, responsibilities, and so on. Be as transparent as possible about your working capabilities. 

Write down the concerns, worries, and questions that you want to share and discuss. For example:

Make sure your employer knows that you might need to take breaks frequently.

Make sure your employer knows if you would prefer to return as a part-time employee. 

Ask your employer to move your office/cubicle nearer to the washroom. 

Getting up and having meals on the same schedule as during your work

Dressing in work clothes

Practice things you used to do at work (i.e., writing, presenting,  etc.) 

Driving your car the same distance as you would for work

Taking transit to areas close to your workplace
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It is important to notify your healthcare team about your return-to- work plan. Don’t be hesitant to
discuss your plan with your treating healthcare practitioners. Your doctor, social worker, nurse, and/or
physiotherapist will help you understand what treatment follow-ups will look like for you. They could
also advise and provide recommendations on your return-to-work plan and, where possible, ensure
your appointments do not conflict with your new work schedule

Here are a few tips that you can follow to help make your return smoother:

11
Reduce the number
of hours you work

and gradually
transition into 

full-time

22
Ask your employer
to reallocate some
of your tasks until

you are back to
full-time hours

33
If you don’t have a

fixed work shift, ask
your employer to have
you working the same
shift. This will get you
on a routine schedule
while you take your

time to recover

44
Take a break every

time you need to. You
can try taking

multiple short breaks
(5-10 mins)

throughout the day
instead of one 

longer one

55
Ask your employer
to assign a person

who can update and
help you the first
few weeks you’re

back  at work

PLANNING YOUR RETURN TO WORK

66
Find out if your

workplace has an
Employee Assistance
Program, where you

can benefit from
counselling services
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KNOW YOUR RIGHTS

Revise your job duties & responsibilities towards things you are able and
comfortable doing

Do hybrid work, meaning you can switch between in-person and virtual work (if
applicable to your profession)

Change shifts to ones that would allow you to attend medical appointments freely.

According to law, your employer must provide equitable accommodation to facilitate working. 
For example, your employer should permit you to:

Furthermore, due to the limitations that cancer often has on an individual’s body and energy, people
living with cancer are often legally regarded as persons with a disability. Legally, your employer can’t
treat you differently because of your past or current comorbidity and there are many laws designed to
ensure the prevention of any discrimination against workers with disabilities.

Depending on which province you reside in, additional laws and acts are put in place to further protect
you as an employee, even when there is no longer evidence of the disease.

If you feel as though you are being discriminated against (i.e.: rejection of a promotion due to your
diagnosis) you can file a complaint with the Canadian Human Rights Commissions (https://www.chrc-
ccdp.gc.ca/en) or contact a labor lawyer.

Most workplaces have HR policy handbooks, and we encourage everyone to ask for one. 
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Talking about cancer after a lengthy absence from your workplace can be overwhelming and stressful. You
will probably be asked many questions by your coworkers that you may or may not be entirely comfortable
answering. 

Before your return, think about how you are going to approach this. Some cancer patients are open about
their experiences, and others prefer not to talk about them. If you are not comfortable telling your
colleagues about this, consider asking your boss to break the news to them in advance of your return. 

It is essential to bear in mind that not everyone will understand what you have been through. In other
words, you will find coworkers and colleagues that won’t be able to relate to your experience and thus may
not know how to talk to you upon your return.

WHAT SHOULD I SAY TO PEOPLE AT MY WORK
WHEN I RETURN?

Many cancer patients find that they are no longer comfortable at their old workplace or no longer
have the motivation to do their job, seeking either a different role within their organization or a
change of career altogether. For some, the disease itself or side effects from treatment may force a
career change due to the inability to perform tasks associated with your job.

So, they decide to change their role at work or their career. Whatever the reason for change in
employment, here are a few things you should reflect upon when choosing a new job opportunity.

ARE YOU CHANGING CAREERS?

What is the skillset that I have acquired over the years?

What have my interest and passion changed to?

What opportunities are available that would match my skill set?

What are my strengths and limitations?

What are the prerequisites to my “new career interest”?

Do I need to go to school again or take online courses?
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Keep in mind that when you’re applying for a new job, you are not legally obligated to disclose any
information about your medical background. However, you should anticipate being asked questions
about your work gap. It is a difficult question to answer especially when you don’t want to share this
information.

INSURANCE

Employment insurance benefits and leave- Service Canada 
Canada Pension Plan (CCP) 
Compassionate Care Benefit
Family Caregiver Benefit for Adults
Family Caregiver Benefit for Children
Canada Pension Plan Disability Benefit
Canada Caregiver Credit (CCC)

There are two types of insurance. Private disability insurance (insurance offered through your
employer) and public insurance. Make sure you are aware of the policies, terms, and the conditions of
your health coverage. Consider speaking to an insurance agent or the HR department at your
company to clarify coverage rates and conditions.

The federal government offers a few programs to help individuals with short- and long-term
disabilities. For example, 

You may also be eligible for additional services offered by your provincial/territorial health agency. To
find out more about federal and provincial benefits check the appendix. 

WHAT IF YOU NO LONGER CAN WORK

Taking a step back from work after cancer is more prevalent than you think. Deciding not to work couldTaking a step back from work after cancer is more prevalent than you think. Deciding not to work could
be due to a change in your priorities. Maybe you don’t want to deal with the stress that comes withbe due to a change in your priorities. Maybe you don’t want to deal with the stress that comes with
working, or perhaps you want to focus on your recovery instead. Also, it could be that you areworking, or perhaps you want to focus on your recovery instead. Also, it could be that you are
incapable physically of working again.incapable physically of working again.  

A decision as such is deliberately serious; make sure to inform and consult your family members andA decision as such is deliberately serious; make sure to inform and consult your family members and
healthcare team. Be aware that having no job means that your finances are going to be affected. Youhealthcare team. Be aware that having no job means that your finances are going to be affected. You
might automatically lose a set of rights and benefits that your employer grants you—for example,might automatically lose a set of rights and benefits that your employer grants you—for example,
medical insurance, pension rights, sick pay, etc. Whatever your decision is, make sure to thoroughlymedical insurance, pension rights, sick pay, etc. Whatever your decision is, make sure to thoroughly
assess the benefits and risks of such a decision.assess the benefits and risks of such a decision.

In the case you decide to change your career, or if you have no option but to stop working, consult aIn the case you decide to change your career, or if you have no option but to stop working, consult a
financial advisor to understand your financial state fully. Your financial advisor may direct you tofinancial advisor to understand your financial state fully. Your financial advisor may direct you to
government financial support programs that you might be eligible for. In the meantime, set up agovernment financial support programs that you might be eligible for. In the meantime, set up a
budget; consider your income, assets, liabilities, expenses, etc. You may also decide to scale down andbudget; consider your income, assets, liabilities, expenses, etc. You may also decide to scale down and
work part-time.work part-time.  
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APPENDIX



Financial Programs
Program : Canada Pension Plan: Disability Benefit
Offered By : Employment and Social Development Canada 
Description : CPP- Disability Benefit is a monthly payment you can get if you are
under 65, have made enough contributions into the CPP, living with a long term
disability that is of indefinite duration. 
Website: https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-
disability-benefit.html
Contact: 1 800 622-6232 ; 1-800-277-9914

Program: Employment Insurance and Sickness Benefits
Offered by: Government of Canada 
Description: Employment Insurance (EI) sickness benefits can provide you with up
to 15 weeks of financial assistance if you can't work for medical reasons. You could
receive 55% of your earnings up to a 
maximum of $595 a week.
Website: https://www.canada.ca/en/services/benefits/ei/ei-sickness.html

Counselling 
Offered by : Financial Consumer Agency of Canada
Description : If you need financial advice, you may want to make an appointment
with your bank representative or contact a financial advisor. 
Website: www.fcac-acfc.gc.ca/Eng/
forConsumers/topics/savings/Pages/Workingw-Travaill.aspx

Legal Help
Offered by: Canadian Human Rights Commission 
Description: CHRC promotes and protects human rights in Canada.
Website: www.chrc-ccdp.ca 
Contact:  1 888 214-1090

Program : Canada Tax Credits/Benefits
Offered By : Service Canada 
Description : (Remove maybe)
Website: http://www.servicecanada.gc.ca/eng/subjects/benefits//index.shtml

FEDERAL RESOURCES
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Program: Disability Tax Credit
Offered by: Canada Revenue Agency (CRA) 
Description: The disability tax credit (DTC) is a non-refundable tax credit that helps
persons with disabilities or their supporting persons reduce the amount of income
tax they may have to pay. A medical practitioner has to fill out and certify that you
have a severe and prolonged impairment and describe how it affects you.
Website: https://www.canada.ca/en/revenue-
agency/services/tax/individuals/segments/
tax-credits-deductions-persons-disabilities/disability-tax-credit.html

Offered by : Canada Revenue Agency (CRA) — Medical Expenses
Description : To find out how to claim medical expenses on your income tax return 
Website: https://www.canada.ca/en/services/taxes/income-tax/personal-income-
tax.html
Contact: CRA Individual Tax Inquiry Service at 1 800 959 8281

Career Advice 
Offered by: Canada Pension Plan Disability Benefit – Vocational Rehabilitation
Program
Description: The Disability Vocational Rehabilitation Program can include
employment counselling and guidance, planning your return to work, improving
your skills/retraining, and developing job-search skills. 
Website: https://www.canada.ca/en/services/benefits/publicpensions/cpp/cpp-
disability-benefit/vocational-rehabilitation.html

Program : Partners for Workplace Inclusion Program (Vocational Rehab)
Offered By : Canadian Council for Rehabilitation and Work
Description : Partners for Workplace Inclusion offers one-stop employment
services for job seekers with disabilities
Website: http://www.ccrw.org/about-us/where-are-you-located/
https://www.gov.nl.ca/exec/tbs/files/publications-career-lens-volume11-may2003-
regular.pdf
Contact: General inquiries 604-496-6922

FEDERAL RESOURCES
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Caregiver Benefits 
Program: Employment Insurance (EI) caregiving benefits

Offered by: Service Canada

Description: For those who have paid into Employment Insurance through Service Canada there

are three types benefits available to caregivers to take time away from work to provide care or

support to a critically ill or injured person or someone needing end-of-life care.

Website: https://www.canada.ca/en/services/benefits/ei/caregiving.html

Miscellaneous
Offered By: Benefit Finder - Government of Canada

Description: The Benefits Finder provides a customized list of benefits from federal, provincial

or territorial governments, for which you might be eligible owing to your illness.

Website: CanadaBenefits.gc.ca 

FEDERAL RESOURCES
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Financial Programs
Offered By : Alberta Adult Health Benefit

Description : Help pay for prescription drugs and other medical supplies. This

service may help pay for health services not covered by the Alberta health care

insurance plan. 

Website: https://www.alberta.ca/alberta-adult-health-benefit.aspx

Contact: 1-877-644-9992; 8774695437

Offered By : Income Support

Description : Financial health for Albertans who cannot work due to chronic

health or other problems 

Website: https://www.alberta.ca/income-support-eligibility.aspx

Contact: 1-866-644-5135; 1-877-644-9992

Email: css.iscc@gov.ab.ca

 

Offered By : Assured Income for the Severely Handicapped (AISH)

Description : Financial and health benefits for eligible Albertans with a

permanent medical condition that prevents them from earning a living.

Website: https://www.alberta.ca/aish.aspx

Contact: 1-800-232-7215

Counselling  
Offered by: Alberta Health Services

Description: Cancer patient navigators can help you with identifying potential

financial resources for the treatment. Book appointment with local cancer

centre and ask to speak with a social worker

Website: https://www.albertahealthservices.ca/assets/info/cca/if-cca-sources-

of-help-in-alberta-for-people-with-cancer.pdf

Contact: Grande Prairie: Grande Prairie Cancer Centre (780-538-7588)

 Lethbridge: Jack Ady Cancer Centrę (403-388-6800)

 Medicine Hat: Margery E Yuill Cancer Centre (403-529-8817)

 Red Deer: Central Alberta Cancer Centre (403-343-4526)

ALBERTA
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Legal Help
Offered By : Alberta Human Rights Commission

Description : For general information on human rights: Alberta Human Rights

Commission

Website: http://www.albertahumanrights.ab.ca/ 

Offered By : Centre for Public Legal Education Alberta 

Description : Making the law understandeable for Albertans

Website:  http://www.cplea.ca/

 

Offered By : Assured Income for the Severely Handicapped (AISH)

Description : Financial and health benefits for eligible Albertans with a permanent

medical condition that prevents them from earning a living.

Website: https://www.alberta.ca/aish.aspx

Your Rights at Work: http://www.cplea.ca/rightsatwork/

Contact: 1-800-232-7215

Career Advice
Offered by: Alberta Works Centre

Description: Job search, career exploration, training provided and funded

Website: http://www.humanservices.alberta.ca/AWOnline/ETS/4340.html

https://alis.alberta.ca/ce/cp/cs/abcareer.html#awclocations

Program: Disability Related Employment Supports (Vocational RehaB)

Description: Disability Related Employment Supports (DRES) funding is available to pay

for supports that help Albertans overcome barriers to education or employment caused

by a disability.

Website: https://www.alberta.ca/disability-related-employment-supports.aspx

ALBERTA
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BRITISH COLUMBIA

Financial Programs:
Offered by: Ministry of Social Development & Poverty Reduction BC

Description: Online access to income and disability assistance for residents of British

Columbia

Website: https://myselfserve.gov.bc.ca/

Offered by : BC Hospitality foundation fund 

Description: For people who work or have worked in the hospitality industry in BC and

need financial assistance due to a serious medical condition

Website: https://bchospitalityfoundation.com/

Contact : 604.986.3526

 

Offered by: BC Rehab foundation 

Description: For assistance with equipment. 

Website: http://www.bcrehab.com/

Contact: 604.737.6383 

Counselling:
Offered by: BC Cancer

Description: Counsellors to help find resources 

Website: www.bccancer.bc.ca 

Contact: BC Cancer Abbotsford (604-851-4733)

BC Cancer Kelowna (250-712-3963)

BC Cancer Prince George (604-645-7330)

BC Cancer Surrey (604-930-4000)

BC Cancer Vancouver (604-877-6000 local 672194 (English) or 604-877-6000 local

672375 (Cantonese/Mandarin))

BC Cancer Victoria (250-519-5525)
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BRITISH COLUMBIA

Legal Help:
Offered by: BC Human Rights Tribunal

Description: For general information on human rights

Website: http://www.bchrt.bc.ca/

Offered by : People’s Law School 

Description: People's Law School is a non-profit society in British Columbia, dedicated to

making the law accessible to everyone. We provide free education and information to

help people effectively deal with the legal problems of daily life.

Website: https://www.peopleslawschool.ca/

 

Offered by: BC Human Rights Clinic 

Description: For legal representation of individuals with low household incomes, as well

as general information about human rights:

Website: BC Human Rights Clinic(http://www.bchrc.net/)The Law

Centre(http://www.thelawcentre.ca/)

Career Counselling
Offered by: Work BC

Description:  Vocational Rehab, Career exploration, Job search, Training provided,

Training funding 

Website: https://www.workbc.ca/Employment-Services/WorkBC-Centres/Find-your-

WorkBC-Employment-Services-Centre-(1).aspx
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Financial Programs
Offered by: Régie des rentes du Québec : Québec Disability Pension

Description: If you are under age 65 with a deteriorating health condition and you made sufficient

contributions to the Québec Pension Plan, you could be entitled to disability benefits.

Website:

https://www.rrq.gouv.qc.ca/en/invalidite/vivre_invalidite/regime_rentes/Pages/regime_rentes.

aspx

Counselling
Offered by : Association cooperative d’économie familiale  

Description: The Association cooperative d’économie familiale offers consultations, workshops and

information sessions about finances (budgeting) at a low cost

Website: www.consommateur.qc.ca (in French only).

 

Legal Help 
Offered by: Quebec Human Rights and Children’s Rights Commission 

Description: For general information on human rights

Website:  http://www.cdpdj.qc.ca/en

Offered by: Centres de justice de proximité, Éducaloi

Description: Quebec community legal information centres

Website: https://www.justicedeproximite.qc.ca/ 

https://educaloi.qc.ca/

Offered by: Pro Bono Quebec

Description: Legal advice on individual cases: Pro Bono Québec provides free or low-cost legal

advice to individuals whose cases are of public interest (for example, people with disabilities)

Website: http://www.probonoquebec.ca/en/the-public/individual

Offered by: Advisory Service on reasonable accommodation

Description: Offers advice for employers

Website: https://www.cdpdj.qc.ca/en/our-services/activities-and-services/advisory-service-

reasonable-accommodation

QUÉBEC
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QUÉBEC

Career Advice
Offered by : Ordre des conseillers et conseillères d’orientation du Québec

Description: Making informed professional decisions

Website: www.orientation.qc.ca (website in French only)

Email: ordre@orientation.qc.ca

Contact: 514 737-4717 or 1 800 363-2643

 

Caregiver benefits
Offered by: Revenue Quebec

Description:  Caregivers tax credits in QC

Website: https://www.revenuquebec.ca/en/citizens/your-situation/caregivers/
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ONTARIO

Financial Programs
Offered by: The Ontario Drug Benefit (ODB) - Government of Ontario

Description: The program is for Ontario residents only and covers most of the cost of

approximately 5,000 prescription drug products. You can apply for Trillium Drug Program as

well.(https://www.ontario.ca/page/get-help-high-prescription-drug-costs)

Website: https://www.ontario.ca/page/get-coverage-prescription-drugs

Offered by: Evidence building program - Cancer Care Ontario 

Description: Cancer Care Ontario funds a new developing drug on a time-limited basis to

collect real-world data on its clinical and cost effectiveness for Ontario Residents. 

Website: https://www.cancercareontario.ca/en/Funding/Evidence_Building_Program

Offered by: New Drug Funding Program under Ontario Public Drugs Program

Description: The New Drug Funding Program (NDFP) pays for many newer, and often very

expensive, injectable cancer drugs administered in hospitals and cancer centres. Website:

https://www.cancercareontario.ca/en/Funding/New_Drug_Funding_Program

Offered by: Case by case review program - Ontario Drug Benefit Program

Description: The Case-by-Case Review Program (CBCRP) considers funding requests for

oral and injectable cancer drugs for patients with a valid Ontario Health Card.

Website: https://www.cancercareontario.ca/en/cancer-treatments/chemotherapy/funding-

reimbursement/case-by-case-review-program
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Counselling
Offered by: Counsellors at centres

Windsor Regional Cancer Centre Windsor 519-253-5253 519-255-8670

 London Regional Cancer Program London 519-685-8600

 Grand River Regional Cancer Centre Kitchener 519-749-4380

 Juravinski Cancer Centre Hamilton 905-387-9495

 Carlo Fidani Regional Cancer Centre Mississauga 905-813-1100

 Odette Cancer Centre Toronto 416-480-5000

 Princess Margaret Cancer Centre Toronto 416-946-4501

 Stronach Regional Cancer Centre at Southlake Newmarket 905-895-4521

 R.S. McLaughlin Durham Regional Cancer Centre Oshawa 905-576-8711

 Cancer Centre of Southeastern Ontario Kingston 613-544-2630

 The Ottawa Hospital Cancer Centre Ottawa 613-737-7700

 Simcoe Muskoka Regional Cancer CentreBarrie 705-728-9090

 Northeast Cancer Centre Sudbury 705-522-6237

 Regional Cancer Care Northwest Thunder Bay 807-684-7200

Legal Help
Offered by: Community Legal Education Ontario

Description: For general information on human rights in Ontario

Website: http://www.cleo.on.ca/en

Offered by: Long-term Disability/Employment Law Legal Clinic 

Description: For legal advice on individual cases as well as general information on human rights,

this clinic offers free summary legal advice clinics for Greater Toronto Area residents, held

twice a month

Website: https://wellspring.ca/downtown-toronto/ads/money-matters-online/

Offered by: Human Rights Legal Support Centre

Description: For legal representation of individual claimants, as well as general information

about human rights: 

Website: http://www.hrlsc.on.ca/en/contact-hrlsc/contact-information

ONTARIO
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ONTARIO

Offered by: ARCH Disability Law Centre

Description: For legal representation of individuals whose cases fit the centre’s priorities, as well

as general information about human rights - this centre provides free, confidential legal advice

and information

Career Advice
Offered by: Employment Ontario 

Description: Career exploration, job search, Training provided and funded

Website: http://feats.findhelp.ca/eng/search.html

Offered by: Ontario Disability Support Program: Employment Supports Description: Vocational

Rehab  is provided

Website: http://www.officelocator.mcss.gov.on.ca/Index.aspx?lang=en)

Offered by: Wellspring 

Description: Vocational Rehab provided

Website: https://wellspring.ca/
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Financial Programs
Program: New Brunswick Prescription Drug Program

Offered by: Government of New Brunswick

Description: The New Brunswick Prescription Drug Program (NBPDP) provides prescription

drug benefits to eligible residents of New Brunswick. 

Website:

https://www2.gnb.ca/content/gnb/en/departments/health/MedicarePrescriptionDrugPlan/Th

eNewBrunswickPrescriptionDrugProgram.html

Program: Health Services Ostomy / Incontinence Program 

Description: This program assists clients of this department with coverage for ostomy,

catheterization and incontinence supplies which are not covered by other agencies or private

health insurance plans.

Website:

https://www2.gnb.ca/content/gnb/en/services/services_renderer.8135.Health_Services_Osto

my__Incontinence_Program_.html

Counselling
Offered by : Dr. Léon-Richard Oncology Centre, Moncton

 Saint John Regional Hospital, Saint-John

Description: Counselling

Contact: 506-862-4151 506-648-7410

 

Legal Help
Offered by: New Brunswick Human Rights Commission, Public Legal Education and

Information Service of New Brunswick

Description:  For general information on human rights: 

Website: http://www.gnb.ca/hrc-cdp

http://www.legal-info-legale.nb.ca/

NEW BRUNSWICK
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Financial Programs
Program: Income Support - Health Related Services 
Offered by: Government of Newfoundland and Labrador
Description: Available majorly to those in receipt of income support. Includes services
like vision care, prescription drug program, medical transportation, medical equipment
and supplies, dental services, technical assistance devices and special diet allowance. 
Website: https://www.gov.nl.ca/cssd/income-support/healthservices/
 
Program: Special Assistance Program - Medical equipment and supplies
Description: Programs may be accessed by Persons with Disabilities who meet program
eligibility criteria and funded through the Department of Health and Community
Services
Website: https://www.gov.nl.ca/hcs/personsdisabilities/fundingprograms-hcs/

Counselling
Offered by : Dr. H Bliss Murphy Cancer Clinic
Description: Counselling
Contact: 709-777-8204
 

Legal Help
Offered by: Newfoundland and Labrador Human Rights Commission, Public Legal
Information Association of Newfoundland, Law Library, Law Society of Newfoundland
and Labrador
Description:  For general information on human rights
Website: http://www.justice.gov.nl.ca/hrc/index.html
http://publiclegalinfo.com/
https://lsnl.ca/law-library/

NEWFOUNDLAND AND LABRADOR
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Career Advice
Program: Department of Advanced Education and Skills -For Persons with Disabilities
Offered by: Government of Newfoundland and Labrador
Websitehttps://www.gov.nl.ca/ipgs/disabilities/ 

Offered by JobsinNL
Description: Programs may be accessed by Persons with Disabilities who meet program eligibility criteria
and funded through the Department of Health and Community Services
Website:  http://www.jobsinnl.ca/



Financial Programs
Offered by: Drug Assistance for Cancer Patients  - Government of Nova Scotia 

Description: Provincial drug insurance plan designed to help Nova Scotians with the cost of

certain cancer-related drugs and supplies. The program is designed to assist low-income Nova

Scotians who do not have drug coverage.

Website: https://novascotia.ca/dhw/pharmacare/cancer-assistance.asp

Offered by: Health Equipment Loan Program -  Government of Nova Scotia 

Description: Provides hospital-type beds to eligible Nova Scotians who need specialized beds in

their homes.

Website: https://novascotia.ca/dhw/ccs/health-equipment.asp

Offered by: Nova Scotia Pharmacare 

Description: Provincial drug insurance plan designed to help Nova Scotians with the cost of

their prescription drugs. The Program offers protection against drug costs for families who

have no drug coverage or if the cost of the prescription drugs becomes a financial burden to

them. 

Website: https://novascotia.ca/dhw/pharmacare/family-pharmacare.asp

Offered by: Boarding, Transportation and Ostomy Program - Government of Nova Scotia

Description: The Boarding, Transportation, and Ostomy Program is a provincial program that

helps eligible Nova Scotia residents undergoing cancer treatment with assistance for costs

related to boarding, transportation, and ostomy supply needs.

Website: https://novascotia.ca/dhw/pharmacare/cancer-assistance.asp

Offered by: Home care - Government of Nova Scotia

Description: Home Care is available to all Nova Scotians who need help with care in their homes

and communities.

Website: https://novascotia.ca/dhw/ccs/home-care.asp

NOVA SCOTIA
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Counselling:
Offered by: Nova Scotia Cancer Centre Halifax, 902-473-6017

Cape Breton Cancer Centre Halifax, 902-473-6017

Legal Help
Offered by: Nova Scotia Human Rights Commission, Legal Information Society of Nova Scotia

Description: For general information on human rights in Nova Scotia

Website: http://humanrights.gov.ns.ca/

http://www.legalinfo.org/

Offered by: reachability

Description: Referral to lawyers of individual cases and provide one hour of free advice.

Education sessions also provided.

Website: https://www.reachability.org/referrals

Offered by: Dalhousie legal aid: community legal clinic

Description: Provides legal aid

Website: https://www.dal.ca/faculty/law/dlas/about-dalhousie-legal-aid.html

Career Advice
Offered by: Careers Nova Scotia

Description: Employment resources 

Website:

http://www.novascotia.ca/employmentnovascotia/programs/documents/CNSCproviders.pdf

NOVA SCOTIA
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MANITOBA

Financial Programs
Program: Palliative Care Drug Access Program

Offered by: Government of Manitoba

Description: This program is designed for people at the end stages of their illness, when the

focus of care is on comfort. By covering the cost of eligible drugs for use in the home or in

another residence, a major financial burden is removed for the patient and their family.

Website: https://www.gov.mb.ca/health/pcdap/index.html

Offered by : Income assistance for persons with disabilities 

Description: The Income Assistance for Persons with a Disabilities Program provides financial

and employment assistance for adults with a disability who are enrolled in the Employment and

Income Assistance program. 

Website:  https://www.gov.mb.ca/fs/pwd/iapd.html

Counselling
Offered by: Cancer Care Manitoba

Contact: 204-787-1966

Legal Help
Offered by: Manitoba Human Rights Commission, Community Legal Education Association

Description: For general information on human rights: offers general legal information advice

and referrals to lawyers

Website: http://www.manitobahumanrights.ca/

http://www.communitylegal.mb.ca/programs/law-phone-in-and-lawyer-referral-program/

Offered by: Manitoba Legal Help Centre

For legal representation of individuals with low household incomes, as well as general

information on human rights

Website: https://legalhelpcentre.ca/
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Career Advice
Program: MarketAbilities Program 

Offered by: Government of Manitoba

Description: Employability Assistance for People with Disabilities offers a wide range of

employment focused services to assist adults with disabilities in preparing for, obtaining and

maintaining employment.

Website: http://www.gov.mb.ca/fs/eia/marketabilities.html

Offered by : Employment Manitoba

Description: To assist in starting out on your career path, or looking to change direction

Website:  http://residents.gov.mb.ca/findingwork.html

MANITOBA

page 36 



PRINCE EDWARD ISLAND
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Financial Program
Program: Palliative Care program

Offered by: Government of Prince Edward Island

Description: If you have a progressive life limiting illness, the Provincial Integrated Palliative

Care Program may be able to help you and your family through this 

difficult time.

Website: https://www.princeedwardisland.ca/en/information/health-pei/palliative-care-

program?utm_source=redirect&utm_medium=url&utm_campaign=palliative-care

Counselling
Offered by : PEI Cancer Treatment Centre

Contact: 902-894-2946

Legal Help
Offered by: PEI Human Rights Commission, Community Legal Information Association of

Prince Edward Island

Description: For general information on human rights: 

Website: http://www.gov.pe.ca/humanrights/

http://www.cliapei.ca/

Career Advice
Offered by: Skills PEI,  Opportunities PEI 

Description: For employment and Skills Development

Website: http://www.skillspei.com/

https://www.princeedwardisland.ca/en/topic/jobs

Offered by: PEI Council of people with disabilities 

Description: The Employment Counselling and Services Program provides assistance,

support, instruction and referral for persons with disabilities to find and retain employment

and/or access training & educational opportunities.

Website: http://www.peicod.pe.ca/employment.php



SASKATCHEWAN

Financial Programs
Program: Drug plan and extended benefits

Offered by: Government of Saskatchewan 

Description: Multiple programs aiding in care are included like Individualized funding for home

care, Palliative Care Drug Coverage, and Saskatchewan Aids to Independent Living Program 

Website: https://www.saskatchewan.ca/residents/health/prescription-drug-plans-and-health-

coverage/extended-benefits-and-drug-plan

Counselling
Offered by : Allan Blair Cancer Centre (Contact: 306-766-2682)

Saskatoon Cancer Centre, Saskatoon, (Contact: 306-655-6645)

Legal Help
Offered by: Saskatchewan Human Rights Commission, Public Legal Education Association of

Saskatchewan

Description: For general information on human rights

Website: http://saskatchewanhumanrights.ca/

http://www.plea.org/

Career Advice
Offered by: Labor Market Services 

Description: Career exploration, job search, training provided and funded

Website: https://www.saskatchewan.ca/residents/jobs-working-and-training/labour-market-

services

Offered by: Workforce Development for Persons with Disabilities 

Description: Vocational Rehab

Website: http://www.economy.gov.sk.ca/wfd-pd
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YUKON

Legal Help
Offered by: Yukon Human Rights Commission

Description: For general information on human rights

Website: https://yukonhumanrights.ca/

Career Advice
Offered by: Challenge Disability Resource Group – Workforce Networking 

Information Hub 

Description: Programs for Persons with Disabilities

Website: https://www.employmentyukon.ca/

Offered by: Workforce Development for Persons with Disabilities 

Description: Vocational Rehab

Website: http://www.economy.gov.sk.ca/wfd-pd
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NUNAVUT
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Financial Programs

Offered by: Extended Health Benefits - Additional Assistance - Government of Nunavut

Description: All non-indigenous Nunavut residents, enrolled in the Nunavut Health Care Plan with

Specified Conditions may be eligible for Extended Health Benefits (EHB) coverage.

Website: https://gov.nu.ca/health/information/ehb-additional-assistance

Offered by: Extended Health Benefits - Full coverage plan- Government of Nunavut

Description: The Extended Health Benefits Full Coverage Plan for Chronic Health Conditions offers

insurance coverage in the following areas: Medical Travel, Prescription Drugs, and Medical Supplies

and Equipment

Website: https://gov.nu.ca/health/information/ehb-full-coverage-plan

Offered by: Home and Community Care - Government of Nunavut

Description: The Home and Community Care program provides health care and support services,

based on an assessment, in the comfort of an individual’s home when he or she needs extra

attention due to illness, poor health, or disability.

Website: https://www.gov.nu.ca/health/information/home-and-community-care

Legal Help

Offered by:  Law Society of Nunavut hotline 

Description: Provides legal information in Inuktitut on rights of people with disabilities and others,

Public Legal Education and Information, Nunavut Legal Services Board

Website: https://www.lawsociety.nu.ca/en/home?language_content_entity=en

http://nulas.ca/en/law-line/

Career Advice
Offered by: Career Development - Government of Nunavut

Description: Provide services to the public in order to link people with jobs.

Website: http://gov.nu.ca/family-services/information/career-development



Financial Programs
Offered by: Extended Health Benefits for Specified Disease Conditions - Government of

Northwest Territories

Description: To provide non-Aboriginal and Métis residents of the Northwest Territories who

have specified disease conditions with certain benefits not covered by hospital and medical

care insurance

Website: https://www.hss.gov.nt.ca/en/services/supplementary-health-benefits/extended-

health-benefits-specified-disease-conditions

Legal Advice
Offered by: Northwest Territories Human Rights Commission, Public Legal Education and

Information, Legal Services Board

Description: For general information on human rights

Websites: http://nwthumanrights.ca/

https://www.justice.gov.nt.ca/en/browse/legal-services/

Career Advice:
Learning Support for persons with disabilities fund

 https://www.ece.gov.nt.ca/files/pages/472/0002678gnwtecelsbe.pdf

 Illiniapaa campus http://www.ilinniapaa-training.ca/contact-us.html

Advanced Education - Career and Employment 

https://www.ece.gov.nt.ca/ece-service-centres

NORTHWEST TERRITORIES
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Colorectal Cancer Canada (CCC) is the national Canadian not-for-profit corporation
dedicated to colorectal cancer (CRC) awareness and education, support for patients
and their caregivers, and advocacy on their behalf. CCC is comprised of dedicated

volunteers, members, management and is governed by a national Board of Directors.
A Medical Advisory Board, made up of top healthcare professionals in the field of

colorectal cancer, provides counsel to CCC to ensure members are kept abreast of
the latest medical advances in the diagnosis and treatment of the disease.

 
Charitable Registration Number 86657 2423 RR0001

Copyright 2022 © Colorectal Cancer Canada. All rights reserved.

 
300-1350 Sherbrooke St. West 

Montreal, Quebec H3G 1J1 
(514) 875-7745 

 
605-4576 Yonge St. 

Toronto, Ontario M2N 6N4 
(416) 785-0449 

 
Toll-Free: 1-877-502-6566

colorectalcancercanada.com
@coloncanada


